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ISSUE

San Mateo County currently has approximately 729,543 residents! and 305,069 (41.8%) of those
residents? self-report that they speak a language other than English as their primary language.
Almost half of those people (130,019), self-report that they do not speak English “very well”.3

The law enforcement agencies for the 20 cities and towns located in San Mateo County
(County), together with the San Mateo County Sheriff’s Office, have the responsibility of
protecting the County’s residents. This responsibility has become more difficult to fulfill as
profound demographic changes over the past 25 years have brought an increasing number of
people into the County who speak English either as a second language or not at all.

With these statistics in mind, the 2016-2017 San Mateo County Civil Grand Jury (Grand Jury)
reviewed the community outreach programs provided by the law enforcement agencies
countywide to determine how, or if, these agencies have modified their outreach efforts to
include the non-English speaking population.

SUMMARY

The law enforcement agencies in San Mateo County provide an impressive array of outreach
events* and are to be commended for having interpreters at many of these programs for the
languages widely spoken in the communities they serve. Outreach, for the purposes of this
report, is defined as any activity providing services and programs to any population. For law
enforcement agencies, outreach includes efforts in community awareness and engagement
beyond the provisions of law enforcement services. In addition to delivering programs, outreach
has an educational role in that it raises the awareness of existing services.> All residents should
have access to these programs.

Awareness of these programs may be limited, however, either by their absence from the law
enforcement agencies’ websites or the lack of multilingual accessibility on those websites.
Promoting these programs through agency websites and extending outreach in multiple
languages is essential if English and non-English speaking residents alike are to benefit from
them. The Grand Jury believes that including multilingual capability to the websites of the law
enforcement agencies in the County may extend the awareness of, and increase the participation
in, outreach programs by residents who speak English either as a second language or not at all.

1 Statistical Atlas. “Languages in San Mateo County.” http://statisticalatlas.com/county/California/San-Mateo-
County/Languages. Accessed May 2017.

2 Ibid.

3 Statistical Atlas: All data are based on survey responses and were not verified in any other way.

4 Appendix A

5 En.m.wikipedia.org/wiki/Outreach. Accessed May 16, 2017.
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METHODOLOGY

The Grand Jury conducted a survey of the law enforcement agencies® in San Mateo County to
determine what outreach programs they offer and which of those programs are offered in
multiple languages. The Grand Jury also reviewed the website for each of the law enforcement
agencies to determine if those sites provide information about outreach programs in multiple
languages.

This report focuses on the following cities in San Mateo County: Daly City, East Palo Alto,
Redwood City, San Bruno, City of San Mateo, South San Francisco, and the cities and
unincorporated areas in which the San Mateo County Sheriff’s Office has policing
responsibilities.” These areas represent 72.6% of the County’s population and 84.5% of the total
County’s residents who self-report that they do not speak English “very well.”’8

The Grand Jury’s source for all demographic information is statisticalatlas.com as of May 16,
2017. The website indicates data are updated on an ongoing basis. It further indicates data are
obtained from surveys and is not verified beyond that.®

BACKGROUND

As of May 16, 2017, San Mateo County had 729,543 residents!? and 305,069 (41.8%) of those
residents!? self-report that they speak a language other than English as their primary language.
Of those non-English speakers, 130,019, almost half, self-report that they do not speak English
“very well.” The following chart illustrates the language diversity of the County.

6 Atherton, Belmont, Brisbane, Broadmoor, Burlingame, Colma, Daly City, East Palo Alto, Foster City, Hillsborough, Menlo
Park, Pacifica, Redwood City, San Bruno, San Mateo Sheriff (includes Half Moon Bay, Millbrae and San Carlos), City of San
Mateo and South San Francisco.

7 Includes Half Moon Bay, Millbrae, San Carlos and the unincorporated areas of San Mateo County.

8 Statistical Atlas. “Languages in San Mateo County.” http://statisticalatlas.com/county/California/San-Mateo-
County/Languages. Accessed May 2017.

9 Ibid.

10 statistical Atlas. “Languages in San Mateo County.” http://statisticalatlas.com/county/California/San-Mateo-
County/Languages. Accessed May 2017.

11 1pid.
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Language Spoken At Home # Speaking English 'Very Well' #2
Percentage of the total population living in households in which a Percentage of people living in households in which a given language
given language is spoken at home. is spoken at home.
Scope: population of Galifornia and San Mateo County Scope: population of Galifornia and San Mateo County
I san Wateo County === California Less Than WVery Well' Very Well
0% 5% 10% 15% 20% 25% Count Calfornia — —
San Mateo County || |
Spanish 139k
Chinese 51.8k Sl I
Tagalog 44 8k French 403 3.597
Arabic 7.086 German 431 3.387
Russian 7.063 Hindi 1,147 5.069
Other Asian 6.383 Greek 267 943
Hindi 5216 ltalian 824 2553
Other Pacific Island 6.191 Armenian 274 785
Japanese 5771 Tagalog 144k 30.3k
Other Indic 4012 Persian 1,149 2367
French 4000 Other Indic 1.390 2.622
German 3818 Russian 2,507 4556
Vietnamese 3530 Other Pacific Island 2,215 3976
Parsian 3 516 Other Indo-European 391 649
ltalian 3377 Portuguese 885 1.414
Korean 3786 Arabic 2,976 4110
Portuguese 2 799 Japanese 2,692 3,079
Greek 1.210 Other Asian 3.023 3.360
Armenian 1.059 Spanish 66.6k 72.1k
Other Indo-European 1.040 Chinese 250k 26.9k
Count| number of people speaking given language at home Korean 1.620 1666
Vietnamese 1,825 1.705
Don't| number of people that don't speak English very well’
Do | number of people that do speak English very well”

As noted, this report concentrates on the areas in the County where languages other than English
(such as Spanish, Chinese and Tagalog) are frequently spoken by large segments of the
population. The areas represent 72.6% of the County’s population and 84.5% of those County
residents who self-report that they do not speak English “very well.”12

12 1pig.
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# of Individuals Speaking a Language
Other Than English at Home

City Population  Spanish Chinese Tagalog Other %

Daly City 102,605 17,659 13,744 24561 9,952 64.2%
East Palo Alto 28,597 14,931 267 204 2,832 63.8%
Redwood City 78,241 24,325 1,925 830 5,068 41.1%
San Bruno 41,581 8,354 2,638 2,699 5455 46.0%
City of San Mateo 98,601 19,066 6,243 2,568 11,794 40.2%
South San Francisco 64,630 16,307 5,329 6,966 6,990 54.2%
Areas served by the 114515 18,686 1,122 7,095 9,076 31.4%
Sherifft

Total 528,770 119,328 31,268 44,923 51,167 46.5%

Tincludes unincorporated San Mateo County as well as the cities and towns of Half Moon Bay, Millbrae, San Carlos,
Portola Valley, and Woodside

As shown above, approximately 46.5% of the residents in these communities speak a language
other than English at home. While most of these speakers (136,829 or 55%) self-identify as
speaking English “very well,” many (109,857 or 45%) do not. For these residents, participation
in city and county law enforcement outreach programs may be limited by the fact that
information in their preferred languages is unavailable.

The following charts represent the diversity of English proficiency and languages spoken in
these communities.

2016-2017 San Mateo County Civil Grand Jury



Daly City Population 102,60513

10,095

7564 ] English
M Spanish Speaks English Very Well
Spanish Speaks English < Very Well

W Tagalog Speaks English Very Well
15,375 A Tagalog Speaks English < Very Well
@ Chinese Speaks English Very Well
Chinese Speaks English < Very Well
9186 W Other Speaks English Very Well
Other Speaks English < Very Well

East Palo Alto Population 28,59714

H English

B Spanish Speaks English Very Well
% Spanish Speaks English < Very Well
m Other Speaks English Very Well

# Other Speaks English < Very Well

2133 Tagalog and Chinese population too small to chart.

Redwood City Population 78,241 15

11,323

@ English

M Spanish Speaks English Very Well
Spanish Speaks English < Very Well
W Tagalog Speaks English Very Well
Tagalog Speaks English < Very Well
501 O Chinese Speaks English Very Well
T 329 Chinese Speaks English < Very Well
4 W Other Speaks English Very Well
Other Speaks English < Very Well

46,093

13 statistical Atlas. “Languages in Daly City, California.” http://statisticalatlas.com/place/California/Daly- City/Languages.
Accessed May 2017.

14 statistical Atlas. “Languages in East Palo Alto, California.” http://statisticalatlas.com/place/California/East-Palo-
Alto/Languages. Accessed May 2017.

15 statistical Atlas. “Languages in Redwood City, California.” http:/statisticalatlas.com/place/California/Redwood-
City/Languages. Accessed May 2017.
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San Bruno Population 41,58116

4,768

@ English

M Spanish Speaks English Very Well
Spanish Speaks English < Very Well
W Tagalog Speaks English Very Well
Tagalog Speaks English < Very Well
@ Chinese Speaks English Very Well
Chinese Speaks English < Very Well
W Other Speaks English Very Well
Other Speaks English < Very Well

22,435

9.401
@ English

M Spanish Speaks English Very Well
Spanish Speaks English < Very Well
W Tagalog Speaks English Very Well
Tagalog Speaks English < Very Well
@ Chinese Speaks English Very Well
Chinese Speaks English < Very Well
W Other Speaks English Very Well
Other Speaks English < Very Well

58.930

South San Francisco Population 64,6308
8.537

@ English

Ml Spanish Speaks English Very Well
Spanish Speaks English < Very Well
M Tagalog Speaks English Very Well
29,038 A Tagalog Speaks English < Very Well
@ Chinese Speaks English Very Well
5.033 Chinese Speaks English < Very Well
W Other Speaks English Very Well

Other Speaks English < Very Well

\\\\\\\\\\\\ .

¢ " 2468
2593 4397

16 statistical Atlas. “Languages in San Bruno, California.” http:/statisticalatlas.com/place/California/San-Bruno/Languages.
Accessed May 2017.

17 statistical Atlas. “Languages in San Mateo, California.” http://statisticalatlas.com/place/California/San-Mateo/Languages.
Accessed May 2017.

18 statistical Atlas. “Languages in South San Francisco, California.” http://statisticalatlas.com/place/California/South-San-
Francisco/Languages. Accessed May 2017.
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Areas Served by SMC Sheriff*19

Population 114,515 B English

M Spanish Speaks English Very Well
Spanish Speaks English < Very Well
W Tagalog Speaks English Very Well
Tagalog Speaks English < Very Well
@ Chinese Speaks English Very Well
E Chinese Speaks English < Very Well
W Other Speaks English Very Well
Other Speaks English < Very Well

*Includes unincorporated areas and Half Moon Bay,
Millbrae, San Carlos, Portola Valley, and Woodside

DISCUSSION

Within the County, 16 law enforcement agencies and the San Mateo County Sheriff’s Office
provide local law enforcement.20 Each of these agencies has a website, or a webpage on their
respective city’s website, offering information to residents about the outreach programs they
provide. In response to its survey, the Grand Jury learned that these agencies collectively offer
more than 170 outreach programs to their residents.2! These law enforcement agencies are to be
commended for having many of their programs in languages other than English to the extent that
such languages are spoken in their communities. The Grand Jury recognizes the effort and
expense associated with providing numerous valuable outreach programs and making them
accessible to non-English speaking residents.

19 Extrapolated from Statistical Atlas. http://statisticalatlas.com. May 2017.

20 Atherton, Belmont, Brisbane, Broadmoor, Burlingame, Colma, Daly City, East Palo Alto, Foster City, Hillsborough, Menlo
Park, Pacifica, Redwood City, San Bruno, San Mateo, South San Francisco, San Mateo County Sheriff (includes Half Moon Bay,
Millbrae, Portola Valley, San Carlos, and Woodside), da.smcgov.org. Accessed May 4, 2017.

21 Appendix A
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The pertinent responses from the seven selected law enforcement agencies to the survey

conducted by the Grand Jury were as follows:

Question Y N

Question Y N

When planning community events, such
as a safety seminar, do you consider the
language needs of attendees?

If an event provides an opportunity for
one-on-one interaction with a police
officer or includes a Q&A session, are
interpreters available?

Daly City Y Daly City Y
East Palo Alto Y East Palo Alto Y
Redwood City Y Redwood City Y
San Bruno Y San Bruno Y
City of San Mateo Y City of San Mateo Y
South San Francisco Y South San Francisco Y
Areas served by the Sheriff* Y Areas served by the Sheriff* Y
Question | Y| N | Question [ Y|N

When publicizing events, do you provide
the information in languages other than
English?

Daly City Y
East Palo Alto Y
Redwood City Y

San Bruno N
City of San Mateo

South San Francisco

Areas served by the Sheriff*

Does your department sponsor specific
outreach events for non-English speaking
residents?

Daly City N
East Palo Alto Y
Redwood City Y
San Bruno N

City of San Mateo
South San Francisco
Areas served by the Sheriff*

<< <<

Question N

<< <<

Question N

To enhance these programs, do you work
with other police departments, the
probation department, youth services, or
community organizations to reach non-
English speaking or English-as-a-second
language residents?

Daly City N
East Palo Alto

Redwood City

San Bruno

City of San Mateo

South San Francisco

Areas served by the Sheriff*

<<<<=<<

Are accompanying materials for these
outreach programs available in languages
other than English?

Daly City N
East Palo Alto

Redwood City

San Bruno

City of San Mateo

South San Francisco

Areas served by the Sheriff*

<< << <<
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Question Y N
Are interpreters available for any of these
outreach programs?

Daly City N
East Palo Alto

Redwood City

San Bruno

City of San Mateo

South San Francisco

Avreas served by the Sheriff*

*Includes unincorporated areas and Half Moon Bay, Millbrae, San Carlos, Portola Valley, and Woodside

<< << <<

Several cities prominently announce their outreach programs on their websites.22 Others provide
little or no information about such programs on their websites.23 The Grand Jury reviewed these
websites?4 and discovered that only nine of the 17 law enforcement agencies’ websites surveyed
have multilingual capability.2>

The City of East Palo Alto’s website is particularly effective in accommodating its residents’
language requirements. Notice the top right of the screen has a “Select Language” menu.26

DOING BUSINESS GOVERNMENT RESIDENTS ABOUT US

dre fiete. Home = Goesminven] = Gepadmants = Polics Degarsment

Police Department

22 pppendix B.

23 Ipid.

24 |bid.

25 Daly City, East Palo Alto, Hillsborough, Menlo Park, Pacifica, Redwood City, San Bruno, South San Francisco, and the City
of San Mateo,

26 City of East Palo Alto. “Police Department.” http://www.ci.east-palo-alto.ca.us/index.aspx?nid=558. Accessed May, 2017.
Used with permission.
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Clicking on the language menu allows the user to select one of over 100 languages.

2 Sarlect Language
Afrikaans
Altrean
Amhanc
Arabic
Armenian
Acrurbagars
Basque
Belarusian
Bengal
Bosnian

Engage your community - connact 1o news, svents and infoemation you care about

29 Setect Language © | i

Bulgarian Espoanto Haition Crecle  Ralian Latan Myanma (Bumiese) Seots Gasic  Swakili Welsh
Catalan Estonian  Hausa Japaness Lithuanian Hegali Serbian Swedish  Xhosa
Cabuane Filipimg Hawanan Javangss Lungmbourgish Horwegian Sasothe Tapk Yidcs!
Chichiwa Finmush  Hisbrow Kannada Macedoman  Pashio Shona Tarml Yorub
Chinese (Simplfied) French Hinedi Hazakh Malagasy Parsian Sndhi Telugu Zulu
Chinese (Tradibonal) Frsian Hmong Knmar Maizy Polish Sahala Thai

Corsican Gabcian  Hunganian Korean Malayalam Pauguess ek Turkish

Croatian Geargian  lcelandic Hurdish (Kurmang) Maltese Puinjabi Shvenian Ulkrainian

Czech German  Igho Kyrgyz Maavi Romanisn Somali Urdu

Darnssh Growk Indonesian  Lao Marath Russian Spanish Uz

Dutch Gujarati  Inish Latin Morgekan Samoan Sundanese  Vietnamese

Chiel"s Cormmurnty s
Update Welcome ta the Fast Pala Alta Palico Departmont's wobsite
Report a Crime/ _ e |imate you to explore these pages and leam about the Department. about
Anonymous Tip Line the pubhc safety loks and wformation avalable, and about how a strong
""""""""""""" partintship botweon the community aed th police holp o enhance public
- safaty and will smprove the quality of Iifs for the peapha who b and wark

Mesghborhood
L4 w.u ) ganls mw.::-.ugn::,—..m and anatyss, problem sohing

|Seam\ City of ERA 9 I You we here Home » *[ » Palice

Police Department

hare

Selecting Spanish, for example, will translate most of the website to Spanish.2”

Eygst Palo Alto
- .. .

GOVERNMENT RESIDENTS

ABOUT US

Actualizacion de la

comunidad del jefe

Anonimo Consejo
Linea

Obtener registros e
informes

Ver crimen de la
vecindad Map;

The Grand Jury believes that by adding a translation feature to their websites, law enforcement
agencies will provide greater access and possibly enable greater participation in outreach

-------------------------- Alto Medio
Informar de un crimen /

************************** como una fuerte asociacion entre la comunidad y |a policia ayuda a mejorar

resolucidn de problemas, |as relacjos UWEE edificio, y la crgagidn
B ” e TS . .|

Usted esta aqui: |nicio > Gobierno = Departamentos = Departamento de Palicia

Departamento de Policia

Bienvenido a la pagina web del Palo Departamento de Policia de

> invito & explorar estas paginas y aprender acerca del Departamento, acerca

de |as herramientas de seguridad publica y |a informacién disponible, y de {

la seguridad publica y [a valuntad mejorar a calidad de vida de las personas | [
que viven y trabajan aqui.

5 Nuestros objetivos en curso incluyen la supresidn del crimen y el andlisis,

programs by non-English speaking residents.

28 Spanish |

2T Translations are not perfect. For example, certain elements such as images and pdf files will not translate; in some cases (but
not always) if the name of the program has initial capitals letters, like Blood Drive, the words are left in English; and words like

“drive” (as in “food drive” can be problematic, as “drive” has so many meanings).

2016-2017 San Mateo County Civil Grand Jury
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FINDINGS

F1.

F2.

F3.

F4.

F5.

F6.

Approximately 130,019 (17.8%) of the residents of San Mateo County self-report that they
do not speak English “very well.”

The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

The following nine cities’ police departments’ websites provide access to multiple
languages:28

Daly City

East Palo Alto
Hillsborough

Menlo Park
Pacifica

Redwood City

San Bruno

South San Francisco
City of San Mateo

The following four cities’ police departments’ websites have no mention of outreach
programs on their websites:

Atherton
Brisbane
Colma
Hillsborough

All seven of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events:

Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

e City of San Mateo Police Department

e South San Francisco Police Department
e San Mateo County Sheriff’s Office

All seven of the law enforcement agencies listed below provide an opportunity for one-on-
one interaction with a police offer or a Q&A session with an interpreter on site:

e Daly City Police Department

e East Palo Alto Police Department

e Redwood City Police Department

e San Bruno Police Department

e City of San Mateo Police Department

28 Appendix B
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F7.

F8.

F9.

F10.

F11.

South San Francisco Police Department
San Mateo County Sheriff’s Office

Of the seven law enforcement agencies listed in F6, six provide publication information in
more than English:

Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

City of San Mateo Police Department
South San Francisco Police Department
San Mateo County Sheriff’s Office

Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events
for non-English speaking residents:

East Palo Alto Police Department
Redwood City Police Department

City of San Mateo Police Department
South San Francisco Police Department
San Mateo County Sheriff’s Office

Of the seven law enforcement agencies listed in F6, six work with other police agencies to
reach non-English speaking residents for outreach events:

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

City of San Mateo Police Department
South San Francisco Police Department
San Mateo County Sheriff’s Office

Of the seven law enforcement agencies listed in F6, six provide outreach materials in
languages other than English:

Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

South San Francisco Police Department
San Mateo County Sheriff’s Office

Of the seven law enforcement agencies listed in F6, six provide on-site interpreters for
outreach programs:

East Palo Alto Police Department
Redwood City Police Department
San Bruno Police Department
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e City of San Mateo Police Department
e South San Francisco Police Department
e San Mateo County Sheriff’s Office

RECOMMENDATIONS

R1. All law enforcement agencies in San Mateo County shall modify their websites by
including multilingual translation capability to potentially increase access and participation
in outreach programs by non-English speaking residents by December 31, 2017.

R2. The law enforcement agencies (Atherton, Brisbane, Colma, and Hillsborough) whose
websites lack information about their outreach programs shall update their website with the
outreach programs available on the home page or provide a prominent link to the outreach
programs page, by December 31, 2017.

REQUEST FOR RESPONSES

Responses to Recommendation 1 are requested from the following:

Atherton City Council
Belmont City Council
Brisbane City Council
Broadmoor Police Protection District Commission
Burlingame City Council
Colma Town Council

Daly City, City Council

East Palo Alto City Council
Foster City, City Council
Half Moon Bay City Council
Hillsborough Town Council
Menlo Park City Council
Millbrae City Council
Pacifica City Council

Portola Valley Town Council
Redwood City, City Council
San Bruno City Council

San Carlos City Council

San Mateo City Council
South San Francisco City Council
San Mateo County Sheriff
Woodside Town Council
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Responses to Recommendation 2 are requested from the following:

Atherton City Council
Brisbane City Council
Colma Town Council
Hillsborough Town Council

The governing bodies indicated above should be aware that the comment or response of the

governing body must be conducted subject to the notice, agenda and open meeting requirements
of the Brown Act.

2016-2017 San Mateo County Civil Grand Jury 14



APPENDIX A OUTREACH PROGRAMS AVAILABLE
(As Reported by the Police Agencies to the Grand Jury Survey):

Atherton Police Department
Home Safety Seminar
Neighborhood Meet and Greet
Farmer’s Market attendance
Outings with Kids

Workshop on domestic violence
Police Ride-a-Long

Reserve Officer Program

Belmont Police Department

e Home Safety Seminar

e Neighborhood Meet and Greet
e Farmer’s Market attendance

e Police Ride-A-Long

Teen Explorer

Police Volunteers

e Reserve Police Program

Brisbane Police Department
Home Safety Program
Farmer’s Market Attendance
Outings with Kids

National Night Out

Coffee with Cops

Weekly Senior Luncheon
Police Ride-A-Long

Active Shooter Awareness for
businesses

Truth About Drugs Presentation
e DUI Awareness for Teens

Broadmoor Police Department
Outings with Kids
Halloween event

Christmas event

Easter event

Burlingame Police Department
e Home Safety Seminar

e Neighborhood Meet and Greet
e Farmer’s Market attendance

Command Staff Walk
Police Ride-A-Long
Teen Explorer Unit
Reserve Officer Program

Colma Police Department

Home Safety Seminar
Neighborhood Meet and Greet
Outings with Kids

Daly City Police Department

Neighborhood Meet and Greet
Farmer’s Market attendance
Outings with Kids-bowling/hiking
Workshop of domestic violence
Police Athletic League

Police Ride-A-Long

Teen Explorer

Reserve Officer Program
Citizen’s Police Academy

East Palo Alto Police Department

Neighborhood Meet and Greet
Outings with Kids

Workshop on Domestic Violence
Coffee with a Cop

CLEAN Zones

Beat Meetings

Town Hall Meetings

Book Reading

Police Athletic League

Police Ride-A-Long

Police Volunteers

Foster City Police Department

Home Safety Seminar
Neighborhood Meet and Greet
Coffee with a Cop

Police Open House

“Shredfest” Skateboarding event
Police Ride-A-Long

2016-2017 San Mateo County Civil Grand Jury 15



Teen Explorer

Gang Resistance, Education &
Training (GREAT)

Reserve Office Program
Citizen Police Academy

Hillsborough Police Department

Home Safety Seminar
Neighborhood Meet and Greet
Outings with Kids

Hillsborough Network Information

Sessions and Block Parties
Bicycle Rodeo

Police Ride-A-Long
Parents of Teen Drivers

Menlo Park Police Department

Home Safety Seminar
Neighborhood Meet and Greet
Police Ride-A-Long

Teen Explorer

Gang Resistance, Education &
Training (GREAT)

Police Volunteers

Reserve Officer Program
Citizen’s Police Academy

Redwood City Police Department

Coffee with Cops

Citizen Police Academy
Town Hall Meetings
Christmas Toy & Box Drive
Parent Project Class

Loving Solutions Parent Class

Redwood City (Continued)

Neighborhood Association
Neighborhood Watch meetings
Juvenile Services presentations,
workshops and classes

Family Intervention
Anti-Bullying

Gang Awareness and Prevention

Diversion Program

Tattoo Removal Program
Appropriate Use of Electronic
Devices

Truancy Abatement Program
Police Athlete League
Police Ride-A-Long

Teen Explorer

Gang Resistance

Police Volunteers

Reserve Officer Program
Citizen’s Police Academy
Social Media

Volunteers in Policing (VIP)

San Mateo Sheriff’s Office

Neighborhood Meet and Greet
Outings with Kids

Police Athletic League

Police Ride-A-Long

Teen Explorer

Police Volunteers

Reserve Officer Program
Citizen’s Police Academy
Police Athletic League

Community Alliance to Revitalize

our Neighborhood

DARE

Sheriff’s Activity League
Star Camp

Sheriff’s Explorer Program

Transitioning Animals into Loving

Situations (TAILS)

Pacifica Police Department

Neighborhood Meet and Greet
Outings with Kids

Police Ride-A-Long

Teen Explorer

Police Volunteers

Reserve Officer Program

2016-2017 San Mateo County Civil Grand Jury
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San Bruno Police Department

Home Safety Seminar
Neighborhood Meet and Greet
National Night Out

Outings with Kids

U-Deter High School DUI Education
Coffee with a Cop
Neighborhood Watch

Big Lift Literacy Program
Chief For A Day

Community Day

Police Day

San Mateo Police Department

Home Safety Seminar
Neighborhood Meet and Greet
Farmer’s Market attendance
Outings with Kids

Workshop on Domestic Violence
Coffee with A Cop

San Mateo Police Department
(Continued)

Police Athletic League
Police Ride-A-Long
Teen Explorer

e Gang Resistance
e Citizen Police Academy

South San Francisco Police
Department

e Home Safety Seminar

e Neighborhood Meet and Greet
Farmer’s Market attendance
Outings with Kids

Citizen’s Academy

National Night Out

Senior Health Fair

Safety Fair/Bike Rodeo

Police Athletic League

Police Ride-A-Long

Teen Explorer

Gang Resistance

Police Volunteers

Reserve Police Program
Hispanic Community Academy
Youth Academy

Downtown Bike Patrol

Dog Walker Watch
Neighborhood Response Team
School Liaison Officer Program

2016-2017 San Mateo County Civil Grand Jury
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APPENDIX B WEBSITES

Outreach Multilingual

on Website

City/Town Website Website

Atherton www.ci.atherton.ca.us N N
Belmont www.belmont.gov Y N
Brisbhane www.brisbaneca.org N N
Broadmoor www.broadmoorpolice.com Y N
Burlingame www.burlingame.org Y N
Colma www.colma.ca.gov N N
Daly City www.dalycity.org Y Y
East Palo Alto www.ci.east-palo-alto.ca.us Y Y
Foster City www.fostercity.org Y N
Hillsborough www.hillshorough.net N Y29
Menlo Park www.menlopark.org Y Y30
Pacifica www.cityofpacifica.org Y Y
Redwood City www.redwoodcity.org Y Y
San Bruno Www.sanbruno.ca.gov Y Y
South San Francisco www.ssf.net Y Y
City of San Mateo www.cityofsanmateo.org Y Y
San Mateo County Sheriff  www.smcsheriff.com Y N

Issued: June 29, 2017

29 On second page of website under 911
30 Not prominent
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BROADMOOR POLICE DEPARTMENT

388 Eighty Eighth Street
Broadmoor, CA 94015-1717

(650) 755-3838 « Fax (650) 755-9732

Arthur Stellini Board of Police Commissioners

Chief of Police Hon. Joseph Sheridan
Hon. Ralph Hutchens

Hon. Michael Connolly

January 08, 2018

San Mateo County
Grand Jury Report:

English Is Not Our Only Language: Are Local Law Enforcement Agencies
Providing Multilingual Access to Qutreach Programs?”

Recommendation- R1

All law enforcement agencies in San Mateo County shall modify their websites by
including multilingual translation capability to potentially increase access and
participation in outreach programs by non-English speaking residents by December 31,
2017.

Response:

Broadmoor PD is the smallest law enforcement agency in the county with an approximate
population of 5500 residents. Our revenues to operate consist and depend on property
taxes, grants and a police override tax. As an agency, we continue to monitor our
expenses and serve our community within our financial means.

As an agency, we currently participate in Outreach Programs such as Halloween Night,
Candy Cane Day, Christmas event, Easter event, Back to School Day and Home Safety
Seminar with Colma PD. We also have a reserve program and offer ride-a-longs to the
public.

Recently our department has opened a social media website on Facebook. This comes
with a financial cost and is only available to us through some of the volunteer work
performed by our Reserves and off-duty officers. This website is a work in progress and
will continue to develop, implementing suggestions from the grand jury.

Our Facebook and department websites will offer information on how to contact us,
should someone need to request a bilingual interpreter at any department sponsored event
in the coming months.

Presently, our Police Commission Hearings are regularly attended by 1 to 3 residents
monthly, over the last three plus years, all attendees speak English as a first language.

In an effort of community outreach, in 2018, Broadmoor PD is planning to sponsor
Coffee with a Cop and a Department Open House.
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Recommendation-R2

NA- not required by Broadmoor PD

Cofa'aission President
Joseph Sheridan

LS

Commisﬂfbﬁer/Ralph Hutchens

Xz 0 _ep

Co missioner Michael Connolly 7/

Chi/ef of Poi/ ce
Arthur Stellini
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CARLOS G.BOLANOS

COUNTY OF SAN MATEO SHERIFF

OFFICE OF THE SHERIFF [sagsoe

400 COUNTY CENTER  © REDWOOD CITY o CALIFORNIA 94063-1662 o TELEPHONE (650) 599-1664 ° www.smcsheriff.com

ADDRESS ALL COMMUNICATIONS TO THE SHERIFF

July 21,2017

Honorable Leland Davis, 111
Judge of the Superior Court

¢/o Charlene Kresevich

Hall of Justice

400 County Center, 2" Floor
Redwood City, CA 94063-1655

RE: Grand Jury Report, “English Is Not Our Only Language: Are Local Law Enforcement
Agencies Providing Multilingual Access To Outreach Programs?”

Honorable Judge Davis,

In response to Grand Jury Report, “English Is Not Our Only Language: Are Local Law Enforcement
Agencies Providing Multilingual Access To Outreach Programs?”, the Sheriff’s Office is providing
you with the following response to the Findings and Recommendations:

Findings:

F1: Approximately 130,019 (17.8%) of the residents of San Mateo County self-report that they do not
speak English “very well.”

The respondent agrees with the finding.

F2: The 17 law enforcement agencies in San Mateo County provide an impressive 170+ outreach
programs.

The respondent agrees with the finding.




F3: The following nine cities’ police departments’ websites provide access to multiple languages:

Daly City Redwood City

East Palo Alto San Bruno
Hillsborough South San Francisco
Menlo Park City of San Mateo
Pacifica

The respondent agrees with the finding.

F4: The following four cities’ police departments’ websites have no mention of outreach programs on
their websites:

Atherton Colma
Brisbane Hillsborough

The respondent agrees with the finding.

F5: All seven of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events:

Daly City Police Department City of San Mateo Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

San Bruno Police Department
The respondent agrees with the finding.

F6: All seven of the law enforcement agencies listed below provide an opportunity for one-on-one
interaction with a police officer or a Q&A session with an interpreter on site:

Daly City Police Department City of San Mateo Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

San Bruno Police Department
The respondent agrees with the finding.

F7: Of the seven law enforcement agencies listed in F6, six provide publication information in more
than English:

Daly City Police Department City of San Mateo Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

The respondent agrees with the finding.



F8: Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events for non-
English speaking residents:

East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office
City of San Mateo Police Department

The respondent agrees with the finding.

F9: Of the seven law enforcement agencies listed in F6, six work with other police agencies to reach
non-English speaking residents for outreach events:

East Palo Alto Police Department City of San Mateo Police Department
Redwood City Police Department South San Francisco Police Department
San Bruno Police Department San Mateo County Sheriff’s Office

The respondent agrees with the finding.

F10: Of the seven law enforcement agencies listed in F6, six provide outreach materials in languages
other than English:

Daly City Police Department San Bruno Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

The respondent agrees with the finding.

F11: Of the seven law enforcement agencies listed in F6, six provide on-site interpreters for outreach
programs:

East Palo Alto Police Department City of San Mateo Police Department
Redwood City Police Department South San Francisco Police Department
San Bruno Police Department San Mateo County Sheriff’s Office

The respondent agrees with the finding.
Recommendations:

R1: All law enforcement agencies in San Mateo County shall modify their websites by including
multilingual translation capability to potentially increase access and participation in outreach
programs by non-English speaking residents by December 31, 2017.

Response: The San Mateo County Sheriff's Office is currently replacing our primary website -
www.smesheriff com. One of the features of our new web site will be multi language support. Our
new site will provide multi language support through the use of language options prominently
displayed in the upper right hand corner of the new site, an industry standard location.

We anticipate having our new smcsheriff.com site up before the end of October. Following the go-
live of the new smcsheriff.com site the Sheriff's Office will modify our secondary sites 10 also provide

multi language support before December 31, 2017.




R2: The law enforcement agencies (Atherton, Brisbane, Colma and Hillsborough) whose websites
lack information about their outreach programs shall update their website with the outreach programs
available on the home page or provide a prominent link to the outreach programs page by December
31,2017.

Response: This recommendation was for the law enforcement agencies serving Atherton, Brisbane,
Colma and Hillsborough.

In closing, the Sheriff’s Office thanks the Grand Jury for its diligence and investment in
strengthening the practices of law enforcement as it relates to communicating with the communities
we serve through multilingual access to outreach programs through our website. The Sheriff’s Office
strives to accommodate the Grand Jury’s findings and recommendations and continues to strengthen
the relationships between the community and law enforcement.

Sincerely,

TN

Carlos G. Bolanos
Sheriff




Town of Atherton

Office of the Mayor

91 Ashfield Road

Atherton, California 94027
Phone: (650) 752-0500

Fax: (650) 614-1212

September 21, 2017

Hon. Leland Davis, |11

Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center; 2" Floor
Redwood City, CA 94063-1655

RESPONSE TO GRAND JURY REPORT: “ENGLISH IS NOT OUR ONLY
LANGUAGE; ARE LOCAL LAW ENFORCEMENT AGENCIES PROVIDING
MULTILINGUAL ACCESS TO OUTREACH PROGRAMS.”

Honorable Judge Davis —

Thank you for the opportunity to review and comment on the above referenced Grand Jury
Report filed on June 29, 2017. The Town of Atherton’s response to the findings and
recommendations are listed below.

Response to Grand Jury Findings:

F1. Approximately 130,019 (17.8%0) of residents of San Mateo County self-report that they
do not speak English “very well.”

Response to F1: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.

F2. The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

Response to F2: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.

F3. The following nine cities’ police departments’ websites provide access to multiple
languages: Daly City, East Palo Alto, Hillsborough, Menlo Park, Pacifica, Redwood
City, San Bruno, South San Francisco, and City of San Mateo.

Response to F3: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.
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F4. The following four cities’ police departments’ websites have no mention of outreach
programs on their websites: Atherton, Brisbane, Colma, and Hillsborough.

Response to F4: The Town disagrees in part with this finding and we will be adding specific
Hispanic outreach resources. Currently, The Atherton Police Department website contains
outreach programs in an effort to provide community awareness and services. There are several
listed on the home page to include: Communicate and Engage, Citizen RIMS and Crime Stats.
Once you use the drop down button under Town Government, other resources listed include:
Local Municipal Services, State, Federal and Local Resources, Helpful Phone Members and
Community Organizations. Under the tab Town Government then Departments then Police tab,
additional services such as Law Enforcement Resources to include Megan’s Law, Victim
Notification Program, San Mateo County Court information, Homeland Security, Federal Bureau
of Investigations, Department of Motor Vehicles, Department of Fish and Game, California State
Parks, California Firearm Laws, Child Abuse Information, Suicide Prevention, California
Highway Patrol, California Code Search, Marsy’s Law, and on line forms and services. Further,
the Town’s homepage under the Transparency tab is directly linked to Atherton social media
Facebook, Twitter and the City Manager’s Blog that include current Town programs and events.

F5. All seven of the law enforcement agencies listed below consider the language needs

of the attendees when planning community outreach events: Daly City Police
Department, East Palo Alto Police Department, Redwood City Police Department, San
Bruno Police Department, City of San Mateo Police Department, South San Francisco
Police Department, and San Mateo County Sheriff’s Office.

Response to F5: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.

F6. All seven of the law enforcement agencies listed below provide an opportunity for one-
on-one interaction with a police officer or a Q&A session with an interpreter on site: Daly
City Policy Department, East Palo Alto Police Department, Redwood City Police
Department, San Bruno Police Department, City of San Mateo Police Department, South
San Francisco Police Department, San Mateo County Sheriff’s Office.

Response to F6: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.

F7. Of the seven law enforcement agencies listed in F6, six provide publication information
in more than English: Daly City Police Department, East Palo Alto Police Department,
Redwood City Police Department, City of San Mateo Police Department, South San
Francisco Police Department, and the San Mateo County Sheriff’s Office.

Response to F7: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.

F8. Of the seven law enforcement agencies listed in F6, five sponsor specific outreach
events for non-English speaking residents: East Palo Alto Police Department, Redwood
City Police Department, City of San Mateo Police Department, South San Francisco Police
Department, and San Mateo County sheriff’s Office.

Response to F8: The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.
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F9. Of the seven law enforcement agencies listed in F6, six work with other police agencies
to reach non-English speaking residents for outreach events.

Response to F9. The Town agrees with this finding, relying on the Grand Jury’s representations
in their report.

F10. Of the seven law enforcement agencies listed in F6, six provide outreach materials in
languages other than English: Daly City Police Department, East Palo Alto Police
Department, Redwood City, Police Department, San Bruno Police Department, South San
Francisco Police Department, and San Mateo County Sheriff’s Office.

Response to F10. The Town agrees with this finding, relying on the Grand Jury’s
representations in their report.

F11. Of the seven law enforcement agencies listed in F6, five provide onsite interpreters for
outreach programs: East Palo Alto Police Department, Redwood City Police Department,
San Bruno Police Department, South San Francisco Police Department, and San Mateo
County Sheriff’s Office.

Response to F11. The Town agrees with this finding, relying on the Grand Jury’s
representations in their report.

The following are responses to recommendations 1 and 2:

R1 reads in part: “All law enforcement agencies in San Mateo County shall modify their
websites by including multilingual translation capability.”

Town Response: The recommendation will be implemented on or before December 31, 2017.

R2 reads. “The law enforcement agencies (Atherton, Brisbane, Colma, Hillsborough) whose
websites lack information about their outreach programs shall update their website with the
outreach programs available on the home page or provide a prominent link to the outreach
programs page, by December 31, 2017.

Town Response: The Town already has implemented in part and will add additional Hispanic
programs to our outreach programs. Currently, the Atherton Police Department website includes
outreach programs in an effort to provide community awareness and services. There are several
listed on the home page to include: Communicate and Engage, Citizen RIMS and Crime Stats.
Once you use the drop down button under Town Government, other resources listed include:
Local Municipal Services, State, Federal and Local Resources, Helpful Phone Members and
Community Organizations. Under the tab Town Government then Departments then Police tab,
additional services such as Law Enforcement Resources to include Megan’s Law, Victim
Notification Program, San Mateo County Court information, Homeland Security, Federal Bureau
of Investigations, Department of Motor Vehicles, Department of Fish and Game, California State
Parks, California Firearm Laws, Child Abuse Information, Suicide Prevention, California
Highway Patrol, California Code Search, Marsy’s Law, and on line forms and services. Further,
the Town’s homepage under the Transparency tab is directly linked to Atherton social media
Facebook, Twitter, and the City Manager’s Blog that include current Town programs and events.
Please refer to the links below.
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https://www.ci.atherton.ca.us/index.aspx?nid=216
https://www.ci.atherton.ca.us/index.aspx?nid=411
https://www.ci.atherton.ca.us/index.aspx?NI1D=261
https://www.ci.atherton.ca.us/index.aspx?nid=374
https://www.ci.atherton.ca.us/index.aspx?nid=430
http://www.ci.atherton.ca.us/index.aspx?nid=431
https://www.ci.atherton.ca.us/index.aspx?nid=296
https://www.ci.atherton.ca.us/index.aspx?nid=284

The Atherton Police Department prides itself on community outreach and participates in
numerous community events and outreach programs. Additional events include:

All Schools Meeting

Bicycle Rodeo

Christmas Toy Drive

Coffee with a Cop

Crime Prevention Task Force Meeting
Drug Presentations to Schools

Easter Egg Hunt

Famer’s Market event

Halloween Trick or Treat event

Home Safety Seminars

Ice Cream Social at the Library
National Night Out

Neighborhood Meet and Greet
Neighborhood Watch Meetings
Police Activities League Scholarship Opportunities
Police Stations Tours

School Resource Officer in 9 schools
Volunteer Program

Reserve Officer Program

e Ride A-longs

This response to the Grand Jury was considered by the City Council at a public meeting on
September 20, 2017. Should you have any questions concerning this response, please contact
City Manager George Rodericks at (650) 752-0504.

Respectfully,

Michael Lempres
Mayor
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September 12, 2017

Judge Leland Davis HlI
Southern Court

400 County Center
Redwood City, CA 94063

Dear Judge Davis,

Thank you for the opportunity to respond to the Grand Jury report entitled “English is Not Our Only
Language.” The City of Belmont’s required responses which were approved by the City Council on this
date are listed below:

F1. Approximately 130,019 (17.8%) of the residents of San Mateo County self-report that they do
not speak English “very well.”

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F2. The 17 law enforcement agencies in San Mateo County provide an impressive 170+ outreach
programs.

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F3. The following nine cities’ police departments’ websites provide access in multiple languages:

Daly City Police Department

East Palo Alto Police Department
Hillsborough Police Department

Menlo Park Police Department

Pacifica Police Department

Redwood City Police Department

San Bruno Police Department

South San Francisco Police Department
San Mateo Police Department

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.




F4. The following four cities’ police departments’ websites have no mention of outreach programs
on their websites:

Atherton Police Department
Brisbane Police Department
Colma Police Department
Hillsborough Police Department

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F5. All seven of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events:

Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

San Mateo Police Department

South San Francisco Police Department
San Mateo County Sheriff’s Office

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F6. All seven of the law enforcement agencies listed below provide an opportunity for one-on-one
interaction with a police officer or a Q&A session with an interpreter on site:

Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

San Mateo Police Department

South San Francisco Police Department
San Mateo County Sheriff’s Office

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F7. Of the seven law enforcement agencies listed in F6, six provide publication information in more
than English:



Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

San Mateo Police Department

South San Francisco Police Department
San Mateo County Sheriff’s Office

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F8. Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events for
non-English speaking residents:

East Palo Alto Police Department
Redwood City Police Department

San Mateo Police Department

South San Francisco Police Department
San Mateo County Sheriff's Office

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F9. Of the seven law enforcement agencies listed in F6, six work with other police agencies to reach
non-English speaking residents for outreach events:

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

San Mateo Police Department

South San Francisco Police Department
San Mateo County Sheriff's Office

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F10. Of the seven law enforcement agencies listed in F6, six provide outreach materials in
languages other than English:

Daly City Police Department

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

South San Francisco Police Department
San Mateo County Sheriff’s Office



Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

F11. Of the seven law enforcement agencies listed in F6, six provide on-site interpreters for
outreach programs:

East Palo Alto Police Department
Redwood City Police Department

San Bruno Police Department

San Mateo Police Department

South San Francisco Police Department
San Mateo County Sheriff's Office

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this finding.

Responses to the Grand Jury’s recommendations:

R1. “All law enforcement agencies in San Mateo County shall modify their websites by including
multilingual translation capability to potentially increase access and participation in outreach
programs by non-English speaking residents by December 31, 2017.”

Response: City of Belmont staff is in agreement with this recommendation and is working to
upgrade the City of Belmont website during this current fiscal year.

R2. “The law enforcement agencies (Atherton, Brisbane, Colma, and Hillsborough) whose websites
lack information about their outreach programs shall update their website with the outreach
programs available on the home page or provide a prominent link to the outreach programs page,
by December 31, 2017.”

Response: Although there is no clear reason to doubt the research, City of Belmont staff holds
insufficient data to opine on this response.

Sincerely,

Daniel J. DeSmidt
Chief of Police



’ iéfifé*é’é%g ‘ ' CITY OF BRISBANE
50 Park Place
Brisbane, California 94005-1310
(415) 508-2100

N e————— |

CALIFORNIA Fax (415) 467-4989

September 7, 2017

Honorable Leland Davis, III
Judge of the Superior Court
Hall of Justice

400 County Center, 2™ Floor
Redwood City, CA 94063

Re:  Response to Grand Jury Report Report — “English Is Not Our Only Language: Are
Local Law Enforcement Agencies Providing Multilingual Access To Outreach

Programs?”
Dear Honorable Judge Davis, III:

This letter is in response to the 2016/17 Grand Jury report dated June 29, 2017. The
report identifies certain findings and recommendations, and requests that the City Council
of Brisbane, respond in writing to those findings no later than September 27, 2017. The
Brisbane City Council has approved the below recommendations at their September 7,

2017 meeting.

The San Mateo County 2016-2017 Grand Jury makes the following findings to the
City Councils of the cities of San Mateo County:

Findings:

F1.  Approximately 130,019 (17.8%) of the residents of San Mateo County self-
report that they do not speak English “very well.”

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury's report.

F2.  The 17 law enforcement agencies in San Mateo County provide an
impressive 170+ outreach programs.

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury's report.

F3.  The following nine cities’ police departments’ websites provide access to
multiple languages. Daly City, East Palo Alto, Hillsborough, Menlo Park,
Pacifica, Redwood City, San Bruno, South San Francisco, and the City of

San Mateo.

Providing Quality Services



Response:  The City of Brisbane partially agrees with this finding. We agree that
those cities’ websites listed above provide access to multiple languages.
Although the City of Brisbane is not listed, we do indeed provide access to
multiple languages via a direct link through Google translate. It was
listed on the bottom of the page but may have been overlooked, so we have
now moved the link to the top of the page to make it more visibly seen and
easily accessible to anyone accessing our website.

F4.  The following four cities’ police departments’ websites have no mention of
their outreach programs on their websites.

Response:  The City of Brishane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury’s report.

F5.  Allseven of the law enforcement agencies listed below consider the language
needs of the attendees when planning community outreach events: Daly City
Police Department, East Palo Alto Police Department, Redwood City Police
Department, San Bruno Police Department, San Mateo Police Department,
South San Francisco Police Department, and the San Mateo County Sheriff’s

Office.

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury’s report.

F6 All seven of the law enforcement agencies listed below provide an opportunity for
one-on-one interaction with a police officer or a Q&A session with an interpreter
onsite: Daly City, East Palo Alto, Redwood City, San Bruno, City of San Mateo,
South San Francisco, and the San Mateo County Sheriff’s Office.

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury’s report.

F7.  Of the seven law enforcement agencies listed in F6, six provide publication
information in more than English: Daly City, East Palo Alto, Redwood City,
City of San Mateo, South San Francisco, and the San Mateo County Sheriff’s

Office.

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury's report.

F8.  Of the seven law enforcement agencies listed in F6, five sponsor specific
outreach events for non-English speaking residents: East Palo Alto,
Redwood City, City if San Mateo, South San Francisco and the San Mateo

County Sheriff’s Office.



Response:  The City of Brisbane agrees with this finding. We have no reason fo
disagree with the information contained in the Grand Jury’s report.

F9.  Of the seven law enforcement agencies listed in F6, six work with other police
agencies to reach non-English speaking residents for outreach events: East
Palo Alto, Redwood City, San Bruno, City of San Mateo, South San
Francisco and the San Mateo County Sheriff’s Office.

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury's report.

F10. Of the seven law enforcement agencies listed in F6, six provide outreach
materials in languages other than English: Daly City, East Palo Alto,
Redwood City, San Bruno, South San Francisco, and the San Mateo County

Sheriff’s Office.

Response: The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury's report.

F11. Of the seven law enforcement agencies listed in F6, six provide on-site
interpreters for outreach programs: East Palo Alto, Redwood City, San
Bruno, City of San Mateo, South San Francisco, and the San Mateo County

Sheriff’s Office.

Response:  The City of Brisbane agrees with this finding. We have no reason to
disagree with the information contained in the Grand Jury’s report.

The San Mateo County 2016-2017 Grand Jury makes the following
recommendations to the City Councils of the cities of San Mateo County:

R1.  Alllaw enforcement agencies in San Mateo County shall modify their website
by including multilingual translation capability to potentially increase access
and participation in outreach programs by non-English speaking residents
by December 31, 2017.

Response:  This recommendation has already been implemented, The Brisbane
Police Department and the City of Brisbane website already include
multilingual translation capabilities. We provide access to multiple
languages via a direct link through Google translate. This link was listed
at the bottom of our homepage and not easily accessible. We have now
moved the direct Google translate link to the top of the page to make it
visible to anyone accessing our website.

The Brisbane Police Department prides itself on the various languages
spoken by members of the police department. We employ 7 bilingual
officers who are fluent in in Spanish, Cantonese, Chinese, and Tagalog.



R2. The law enforcement agencies (Atherton, Brisbane, Colma, and
Hillsborough) whose websites lack information about their outreach
programs, shall update their website with the outreach programs available
on the home page or provide a prominent link to the outreach programs
page, by December 31, 2017.

Response:  This recommendation has already been implemented. The Brisbane
Police Department website has been updated and now contains a current
list of all the outreach programs that we provide to our residents and/or
business community on our website page.

On behalf of the City of Brisbane, I would like to thank the members of the San Mateo
County Grand Jury members for their efforts.

Sincerely,
L 4 3 ‘? " '{.
o .\{'E;r’\,-'--, ..& ) \;){ WA
Lori S. Liu
Mayor
City of Brisbane

cc: San Mateo Grand Jury
City Clerk



RICARDO ORTIZ, MAYOR
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ANN KEIGHRAN CITY HALL, 501 PRIMROSE ROAD TEL: (650) 558-7200
DONNA COLSON BURLINGAME, CALIFORNIA 94010-3997 FAX: (650) 566-9282
EMILY BEACH

www.burlingame.org

August 21, 2017

Honorable Leland Davis, Il
Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center; 2 Floor
Redwood City, CA 94063-1655

Subject: City of Burlingame Response to Grand Jury Report “English Is Not Our Only Language”
Dear Judge Davis:

Thank you for the opportunity to review and comment on the above-referenced Grand Jury report regarding local law enforcement
agencies providing multilingual access to outreach programs. After reviewing the Grand Jury report and all available data
pertaining to the Burlingame Police Department, the Burlingame City Council approved the City's responses to the findings and
relevant recommendation on August 21, 2017.

Responses to Grand Jury Findings:

F1. Approximately 130,019 (17.8%) of the residents in San Mateo County self-report that they do not speak English
“very well.”

Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

F2. The 17 law enforcement agencies in San Mateo County provide an impressive 170+ outreach programs.

Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

F3. The following nine cities’ police departments’ websites provide access to multiple languages:

Daly City

East Palo Alto
Hillshorough
Menlo Park
Pacifica
Redwood City
San Bruno
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The Honorable Leland Davis, Il|
August 21, 2017

Page 2

e South San Francisco
o City of San Mateo

Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

F4. The following four cities’ police departments’ websites have no mention of outreach programs on their websites:
e Atherton
e Brishane
e Colma
¢ Hillsborough
Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.
o All seven of the law enforcement agencies listed below consider the language needs of the attendees when
planning community outreach events:
« Daly City Police Department
e East Palo Alto Police Department
¢ Redwood City Police Department
e San Bruno Police Department
e City of San Mateo Police Department
e South San Francisco Police Department
e San Mateo County Sheriff’s Office
Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury
as to the other jurisdictions mentioned.
Fé. All seven of the law enforcement agencies listed below provide an opportunity for one-on-one interaction with a
police officer or a Q&A session with an interpreter onsite:
e Daly City Police Department
e East Palo Alto Police Department
¢ Redwood City Police Department
e San Bruno Police Department
e City of San Mateo Police Department
e South San Francisco Police Department
e San Mateo County Sheriff's Office
Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury
as to the other jurisdictions.
F7. Of the seven law enforcement agencies listed in F6, six provide publication information in more than English:

e Daly City Police Department

Register online with the City of Burlingame to receive regular City updates at www.Burlingame.org
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F8.
speakin

F9.

F10.

English:

F11.

e East Palo Alto Police Department

e Redwood City Police Department

e City of San Mateo Police Department

¢ South San Francisco Police Department

e San Mateo County Sheriff's Office

Response:

While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events for non-English

g residents:

e East Palo Alto Police Department

¢ Redwood City Police Department

o City of San Mateo Police Department

e South San Francisco Police Department

¢ San Mateo County Sheriff's Office

Response:

While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

Of the seven law enforcement agencies listed in F6, six work with other police agencies to reach non-English
speaking residents for outreach events:

o East Palo Alto Police Department

¢ Redwood City Police Department

e San Bruno Police Department

e City of San Mateo Police Department

e South San Francisco Police Department

e San Mateo County Sheriff's Office

Response:

While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

Of the seven law enforcement agencies listed in F6, six provide outreach materials in languages other than

» Daly City Police Department

o East Palo Alto Police Department

¢ Redwood City Police Department

e San Bruno Police Department

¢ South San Francisco Police Department

o San Mateo County Sheriff's Office

Response:

While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.

Of the seven law enforcement agencies listed in F6, six provide onsite interpreters for outreach programs:

Register online with the City of Burlingame to receive regular City updates at www.Burlingame.org
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¢ East Palo Alto Police Department
e Redwood City Police Department
e San Bruno Police Department
o City of San Mateo Police Department
o South San Francisco Police Department
e San Mateo County Sheriff's Office
Response:
While the City has no independent information on this, the City has no reason to question the assertion of the Grand Jury.
Responses to Grand Jury Recommendations:
R1. All law enforcement agencies in San Mateo County shall modify their websites by including multilingual

translation capability to potentially increase access and participation in outreach programs by non-English
speaking residents by December 31, 2017.

Response:

The City of Burlingame is presently developing a new website, which is scheduled to go live in December of 2017. This
new website design will include a translation button on the home page. This function will enable those who visit the
website to translate the various pages into a multitude of languages.

Thank you for the opportunity to respond to this report.

Singerely, ﬂ\
Ricdrdo Ortiz

Register online with the City of Burlingame to receive regular City updates at www.Burlingame.org
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TOWN OF COLMA

1198 El Camino Real ¢ Colma, California ¢ 94014-3212
Tel 650-997-8300 <« Fax 650-997-8308

July 26, 2017

Honorable Leland Davis, III
Judge of the Superior Court
Hall of Justice

400 County Center, 8" Floor
Redwood City, CA 94063-1655

Re: Grand Jury Report: “English Is Not Our Only Language: Are Local Law Enforcement
Agencies Providing Multilingual Access To Outreach Programs?”

Dear Judge Davis:

The City Council received the San Mateo Civil Grand Jury report titled, “English Is Not
Our Only Language: Are Local Law Enforcement Agencies Providing Multilingual Access
To Outreach Programs?”

The Town was requested to submit comments in regards to the findings and
recommendations within 90 days and no later than September 27, 2017.

The report contains findings and recommendations pertaining to the Colma Police
Department. The Grand Jury instructed each agency in San Mateo County to respond to
findings 1-11 (F1-F11) and for the Colma Police Department to respond to '
recommendations 1 and 2 (R1, R2).

For the “findings”, the Town was to indicate one of the following;

1. The respondent agrees with the finding.

2. The respondent disagrees wholly or partially with the finding, in which case the
response shall specify the portion of the finding that is disputed and shall include
an explanation of the reasons therefore.

Additionally, for each Grand Jury “recommendation”, the Town was requested to report
one of the following actions;

1. The recommendation has been implemented, with a summary regarding the
implemented action.

2. The recommendation has not yet been implemented, but will be implemented in
the future, with a time frame for implementation.

3. The recommendation requires further analysis, with an explanation and the
scope
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4. and parameters of an analysis or study, and a time frame for the matter to be prepared
for discussion by the officer or director of the agency or department being investigated
or reviewed, including the governing body of the public agency when applicable. This
time frame shall not exceed six months from the date of publication of the Grand Jury
report.

5. The recommendation requires further analysis, with an explanation and the scope and
parameters of an analysis or study, and a time frame for the matter to be prepared for
discussion by the officer or director of the agency or department being investigated or
reviewed, including the governing body of the public agency when applicable. This time
frame shall not exceed six months from the date of publication of the Grand Jury report.

6. The recommendation will not be implemented because it is not warranted or reasonable,
with an explanation therefore.

The following are responses to findings 1-11 from the Town of Colma;

F1- Approximately 130,019 (17.8%) of residents of San Mateo County self-report that they do
not speak English “very well.”

Town Response: The Town of Colma agrees with this finding based on the research
conducted by the Grand Jury.

F2- The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

Town Response: The Town of Colma agrees with this finding based on the research
conducted by the Grand Jury.

F3- The following nine cities’ police departments’ websites provide access to multiple languages:
Daly City, East Palo Alto, Hillsborough, Menlo Park, Pacifica, Redwood City, San Bruno, South
San Francisco, and City of San Mateo.

Town Response: The Town of Colma partially disagrees with this finding and believes that
the Colma Police Department should be added to the list of nine cities. The Colma Police
Department’s website provides access to multiple languages. The “Translate” tab is located at
the bottom of every page and contains over 100 languages, thus, the Colma Police Department
should be added to this finding as one more agency in San Mateo County that provides multiple
languages on its website.

F4- The following four cities’ police departments” websites have no mention of outreach
programs on their websites: Atherton, Brisbane, Colma, Hillsborough.

Town Response: The Town of Colma partially disagrees with this finding. The Colma Police
Department website contains outreach programs in an effort to provide community awareness
and services and agrees that the outreach program tabs on the website can be improved for
better visibility. There are several listed on the home page to include Neighborhood Watch,
Crime Trends, Bicycle Safety Tips, The Victim’s Bill of Rights Act, also known as Marcy’s Law,
and a Community Safety Guide. Further, the Colma Police Department homepage is directly
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linked to the Colma Police Department social media Facebook page that includes current
programs, events and awareness.

F5- All seven of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events: Daly City Police Department, East Palo
Alto Police Department, Redwood City Police Department, San Bruno Police Department, City of
San Mateo Police Department, South San Francisco Police Department, San Mateo County
Sheriff's Office.

Town Response: The Town of Colma agrees with this finding based on the Grand Jury’s
research.

F6- All seven of the law enforcement agencies listed below provide an opportunity for one-on-
one interaction with a police officer or a Q&A session with an interpreter on site: Daly City
Police Department, East Palo Alto Police Department, Redwood City Police Department, San
Bruno Police Department, City of San Mateo Police Department, South San Francisco Police
Department, San Mateo County Sheriff's Office.

Town Response: The Town of Colma agrees with this finding based on the Grand Jury’s
research.

F7- Of the seven law enforcement agencies listed in F6, six provide publication information in
more than English: Daly City Police Department, East Palo Alto Police Department, Redwood
City Police Department, City of San Mateo Police Department, South San Francisco Police
Department, and San Mateo County Sheriff’s Office.

Town Response: The Town of Colma agrees with this finding based on the Grand Jury’s
research and would like to add that the Colma Police Department provides publication
information in more than English.

F8- Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events
for non-English speaking residents: East Palo Alto Police Department, Redwood City Police
Department, City of San Mateo Police Department, South San Francisco Police Department, and
San Mateo County Sheriff’s Office.

Town Response: The Town of Colma agrees with this finding.

F9- Of the seven law enforcement agencies listed in F6, six work with other police agencies to
reach non-English speaking residents for outreach events.

Town Response: The Town of Colma agrees with this finding.

F10- Of the seven law enforcement agencies listed in F6, six provide outreach materials in
languages other than English: Daly City Police Department, East Palo Alto Police Department,
Redwood City Police Department, San Bruno Police Department, South San Francisco Police
Department, and San Mateo County Sheriff’s Office.




Town Response: The Town of Colma agrees with this finding and would like to add that the
Colma Police Department also provides outreach materials in languages other than English.

F11- Of the seven law enforcement agencies listed in F6, six provide onsite interpreters for
outreach programs: East Palo Alto Police Department, Redwood City Police Department, San
Bruno Police Department, South San Francisco Police Department, and San Mateo County
Sheriff’s Office.

Town Response: The Town of Coima agrees with this finding based on the Grand Jury’s
research.

The following are responses to recommendations 1 and 2;

R1 reads, in part, “All law enforcement agencies in San Mateo County shall modify their
websites by including multilingual translation capability.”

Town Response: The recommendation has already been implemented. The Colma Police
Department and the Town of Colma website include multilingual translation capabilities.
However, we are taking further action to make the “Translation” tab more visible on every page
by relocating this tab to the top portion of each page. We are also reviewing the need to
change the word “Translate” to “Select Language” to become more user friendly.

R2 reads, “The law enforcement agencies (Atherton, Brisbane, Colma, Hillsborough) whose
websites lack information about their outreach programs shall update their website with the
outreach programs available on the home page or provide a prominent link to the outreach
programs page, by December 31, 2017.

Town Response: The recommendation has already been implemented. The Colma Police
Department website includes outreach programs in an effort to provide community awareness
and services. There are several listed on the home page to include Neighborhood Watch, Crime
Trends, Bicycle Safety Tips, The Victim’s Bill of Rights Act, also known as Marcy’s Law, and a
Community Safety Guide. Further, the Colma Police Department homepage is directly linked to
the Colma Police Department social media Facebook page that includes current programs,
events and awareness.

The Colma Police Department would like to expand the answer to question #1 from the original
Grand Jury survey and add that the Colma Police Department employs five bilingual officers and
a dispatcher who are fluent in Spanish, Tagalog and Cantonese. The Colma Police Department
Dispatch Center has the capability to translate any language via the “Language line”. Other
outreach efforts include multi-language resource pamphlets and forms to include CORA,
Community Overcoming Relationship Abuse. The Colma Police Department attempts to provide
bilingual staff members at community outreach events when feasible and one officer is a
member of the Filipino American Organization Fil-Am.

Question #1 asked the Colma Police Department to indicate which community events they
participate in, and if an event is not listed to please add it to the list.




The Colma Police Department prides itself on community outreach and participates in numerous
community events and outreach programs. Additional events include:

National Night Out

Coffee with a Cop

Bicycle Rodeo

Neighborhood Watch Meetings
Driver Safety Seminar

Parents of Teen Drivers
Christmas Toy Drive
Halloween Event

Easter Event

Kops and Kids

Lunch with Seniors

After School Reading Program
Ride-Alongs

Command Staff Walk
Business District Bike Patrol
Police Station Tours

Town Picnic

On behalf of the Town of Colma, I would like to thank the Grand Jury for their work on this
report.

Sincerely,

IZJM.PM//M

Helen Fisicaro
Mayor



Cirty or Darny CiTy

333-20TH STREET

DALY CITY, CA 94015-1895
PHONE: (650) 99 1-8000

August 15, 2017

Honorable Leland Davis, 111
Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center, 2™ floor
Redwood City, CA 94063-1655

Re:  English Is Not Our Only Language: Are Local Law Enforcement Agencies Providing
Multilingual Access to Outreach Programs?

Dear Judge Davis,

We are in receipt of the Grand Jury’s final report “English Is Not Our Only Language: Are Local
Law Enforcement Agencies Providing Multilingual Access to Outreach Programs?”

Pursuant to your June 29, 2017, request for response, the Daly City, City Council held a public
meeting on August 14, 2017 and approved this response. The City of Daly City responds to the
Grand Jury’s findings, conclusions and recommendations as follows:

Findings:

F1. Approximately 130,019 (17.8%) of residents of San Mateo County self-report that they
do not speak English “very well.”

Response: The City neither agrees nor disagrees with this finding. The City of Daly
City serves a diverse community who speak a multitude of languages. The City does not

know the language capabilities of all San Mateo County residents.

F2.  The (17) law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

Response: The City agrees with this finding.

F3. The following (9) city police department websites provide access to multiple languages.
The Daly City Police Department is one of the agencies listed in the finding.

Response: The City agrees with this finding.
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F4.

F35.

Fé.

F7.

F8.

FO.

F10.

The following (4) city police department websites have no mention of outreach programs
on their websites. The Daly City Police Department is not one of the agencies listed in
the finding.

Response: The city neither agrees nor disagrees with this finding. The Daly City
Police Department is not one of the agencies listed in the finding,

All (7) of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events. The Daly City Police Department
is one of the agencies listed in the finding.

Response: The City agrees with this finding

All (7) of the law enforcement:agencies listed below provide an opportunity for one-
on-one interaction with a police officer or a Q&A session with an interpreter on site. The
Daly City Police Department is one of the agencies listed in the finding.

Response: The City agrees with this finding.

Of the (7) law enforcement agencies listed in F6, six provide publication information in
more than English. The Daly City Police Department is one of the agencies listed in the
finding,

Response: The City agrees with this finding.

Of the (7) law enforcement agencies listed in F'6, five sponsor specific events for non-
English speaking residents. The Daly City Police Department is not one of the agencies
listed in the finding.

Response: The City agrees with this finding. The Daly City Police Department will
work with community partners to develop specific outreach programs for non-English
speaking communities.

Of the (7) law enforcement agencies listed in F6, six work with other police agencies to
reach non-English speaking residents for outreach events. The Daly City Police
Department is not one of the agencies listed in the finding.

Response: The City agrees with this finding. The Daly City Police Department will seek
opportunities to work with other police agencies to reach non-English speaking residents
for outreach events.

Of the (7) law enforcement agencies listed in F6, six provide outreach materials in
languages other than English. The Daly City Police Department is one of the agencies
listed in the finding.

Response: The City agrees with this finding.
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F11. Of the (7) law enforcement agencies listed in F6, six provide on-site interpreters for
outreach programs. The Daly City Police Department is not one of the agencies listed in
the finding.

Response: The City agrees with this finding. The Daly City Police Department is one of
the most diverse police departments in the Bay Area. The Police Department ensures that
bi-lingual officers attend all planned events to answer questions and communicate with
members of the public who are non-English speaking.

RECOMMENDATIONS:

RI.. All Law enforcement agencies in San Mateo County shall modify their websites by
including multilingual translation capability to potentially increase access and
participation in outreach programs by non-English speaking residents by December 31,
2017.

Response: The recommendation has been implemented. On July 18, 2017, the City of
Daly City added the recommended languages to the City’s website translation feature.

R2.  The law enforcement agencies whose websites lack information about their outreach
programs shall update their website with the outreach programs available on the home
page or provide a prominent link to the outreach programs page, by December 31, 2017.

Response: This recommendation does not pertain to the City of Daly City or the Daly
City Police Department.

The City of Daly City appreciates the opportunity to provide written responses to the San Mateo
County Civil Grand Jury Report “English Is Not Our Only Language: Are Local Law
Enforcement Agencies Providing Multilingual Access to Outreach Programs?”

Should the Grand Jury require any additional information, please contact me directly at
650-991-8127.

Sincerely,

Y]

Patricia E. Martel
City Manager

cc: City Council
Annette Hipona, City Clerk
Rose Zimmerman, City Attorney






Clty Of EaSt PalO AltO Larry Moody, Mayor

Ruben Abrica, Vice Mayor
Office of the Mayor

Council Members
Lisa Gauthier
Carlos Romero
Donna Rutherford

June 29, 2017

Hon. Leland Davis, 111

Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center; 2nd Floor
Redwood City, CA 94063-1655
Email: ckresevich@sanmateocourt.org

Dear Members of the Grand Jury

This correspondence is in response to the Civil Grand Jury report entitled “English Is Not
Our Only Language” (the Report) that was released on June 29, 2017.

The City Council of the City of East Palo Alto agrees with the Report’s finding and
Recommendation 1 (R1): All law enforcement agencies in San Mateo County shall
modify their websites by including multilingual translation capability to potentially
increase access and participation in outreach programs by non-English speaking residents
by December 31, 2017. Authorization to submit this letter was approved by the City
Council at a public meeting on July 18, 2017.

Additionally, the East Palo Alto Police Department had already implemented the
recommendation by using the multilingual translation feature on its website prior to the
inquiry by the Civil Grand Jury. In fact, based on the content of the Civil Grand Jury
report, the East Palo Alto Police Departments website is used as a commendable example
for the other law enforcement agencies in the County.

Sincerely,

2 { =

Larry J. Moody
Honorable Mayor
City of East Palo Alto

2415 University Ave. Phone: (650) 853-3100 www.cityofepa.org
East Palo Alto, CA 94303 Fax: (650) 853-3115 Imoody@cityofepa.org



RESOLUTION NO. 4873

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF EAST PALO ALTO
APPROVING THE CITY COUNCIL’S RESPONSE TO THE SAN MATEO GRAND
JURY REPORT, DATED JUNE 29,2017, ENTITLED “ENGLISH IS NOT OUR
ONLY LANGUAGE” AND AUTHORIZING THE MAYOR TO TRANSMIT THE
RESPONSE LETTER

WHEREAS, pursuant to California Penal Code section 933, a public agency which
receives a Grand Jury Report addressing aspects of the public agency's operations, must
respond to the Report's findings and recommendations contained in the Report in writing
within ninety days to the Presiding Judge of the San Mateo County Superior Court; and

WHEREAS, the City Council has received and reviewed the San Mateo Grand Jury
Report, dated June 29, 2017, entitled “English Is Not Our Only Language;” and

WHEREAS, the City Council has reviewed and considered the response to the
Grand Jury, which is attached hereto as Exhibit A.

NOW, THEREFORE, BE IT RESOLVED THAT THE CITY COUNCIL OF
THE CITY OF EAST PALO ALTO hereby approves the City Council’s response letter to
the San Mateo Grand Jury Report, dated June 29, 2017, entitled “English Is Not Our Only
Language” as stated in Exhibit A to this Resolution, which is incorporated herein by this
reference, and authorizes the Mayor to sign the response letter and transmit it to the
Presiding Judge of the Superior Court of San Mateo County.

PASSED AND ADOPTED this 18th day of July 2017, by the following vote:

AYES: GAUTHIER, ROMERO, MOODY, ABRICA, RUTHERFORD
NOES:
ABSENT:
ABSTAIN:
SIGNED:

==

Larry J. /Mooﬁy, Mayor

ATTEST: APPROVED AS TO FORM:

. Al

Terrie Gillen, Deputy City Clerk Rafael E. Alvarado Jr. C\ty Attorney
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‘ ESTERO MUNICIPAL IMPROVEMENT DISTRICT

610 FOSTER CITY BOULEVARD

|@/ FOSTER CITY, CA 94404-2222

September 19, 2017

Honorable Leland Davis, I

Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center, 2" floor
Redwood City, CA 94063

Re: English Is Not Our Only Language: Are Local Law Enforcement Agencies Providing
Multilingual Access to Outreach Programs?

Dear Judge Davis:

We are in receipt of the Grand Jury’s final report “English Is Not Our Only Language: Are Local
Law Enforcement Agencies Providing Multilingual Access to Outreach Programs?”. Pursuant to
your request for a response, authorization to submit this Iletter was approved by the City Council
at a public meeting on September 18, 2017.

The City Council of the City of Foster City agrees with the Report's findings and Recommendation
1(R1): All law enforcement agencies in San Mateo County shall modify their websites by including
multilingual translation capability to potentially increase access and participation in outreach
programs by non-English speaking residents by December 31, 2017.

| have met with our Police Department and by December 31, 2017, we will modify our website to

include a multilingual translation feature to improve access to our law enforcement programs and
information for non-English speaking residents.

Sincerely,

N

Kevin M. Miller, City Manager
City of Foster City

Enclosure



RESOLUTION NO. 2017-71

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF FOSTER CITY
APPROVING THE CITY COUNCIL'S RESPONSE TO THE SAN MATEO GRAND
JURY REPORT, DATED JUNE 29, 2017, ENTITLED "ENGLISH IS NOT OUR ONLY
LANGUAGE: ARE LAW ENFORCEMENT AGENCIES PROVIDING MULTILINGUAL
ACCESS TO OUTREACH PROGRAMS?" AND AUTHORIZING THE CITY MANAGER
TO TRANSMIT THE RESPONSE LETTER

CITY OF FOSTER CITY

WHEREAS, pursuant to California Penal Code Section 933, a public agency
which receives a Grand Jury Report addressing aspects of the public agency's
operations, must respond to the Report's findings and recommendations contained in
the Report in writing within ninety (90) days to the Presiding Judge of the San Mateo
County Superior Court; and

WHEREAS, the City Council has received and reviewed the San Mateo Grand
Jury Report, dated June 29, 2017, entitled "English Is Not Our Only Language: Are Law
Enforcement Agencies Providing Multilingual Access to Outreach Programs?"; and

WHEREAS, the City Council has reviewed and considered the response to the
Grand Jury, which is referenced as Exhibit A.

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City Of
Foster City hereby approves the response letter to the San Mateo Grand Jury Report,
dated June 29, 2017, entitled " English Is Not Our Only Language: Are Law
Enforcement Agencies Providing Multilingual Access to Outreach Programs?" as stated
in Exhibit A to this resolution, which is incorporated herein by this reference, and
authorizes the City Manager to sign the response letter and transmit it to the Presiding
Judge of the Superior Court of San Mateo County.



City Resolution No. 2017-71

PASSED AND ADOPTED as a resolution of the City Council of the City of Foster
City at the regular meeting held on the 18th day of September, 2017, by the following

vote:
- AYES: Councilmembers Hindi, Mahanpour, Perez and Mayor Bronitsky
NOES: None
ABSENT: Councilmember Pollard

ABSTAIN: None

(. &4

CHARLIE BRONITSKY MAYOR

ATTEST:

K)ol

DORIS L. PALMER, CITY CLERK




TOWN OF HILLSBOROUGH

1600 FLORIBUNDA AVENUE
HILLSBOROUGH
CALIFORNIA

94010-6418

August 14, 2017

Honorable Leland Davis, 111
Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center, 2nd Floor
Redwood City, CA 94063-1655

Re:  Grand Jury Report: “English Is Not Our Only Language: Are Local Law Enforcement
Agencies Providing Multilingual Access To Outreach Programs?”

Dear Judge Davis:
The Town of Hillsborough received the above referenced San Mateo County Civil Grand Jury
report dated June 29, 2017. On August 14, 2017, the Hillsborough City Council held a public

meeting and approved the following responses to the Grand Jury Report findings and
recommendations.

Findings:

F1. Approximately 130,019 (17.8%) of residents of San Mateo County self-report that they do
not speak English “very well.”

The Town of Hillsborough agrees with this finding based on the research conducted by the
Grand Jury.

F2. The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

The Town of Hillsborough agrees with this finding based on the research conducted by the
Grand Jury.

F3. The following nine cities’ police departments’ websites provide access to multiple

languages: Daly City, East Palo Alto, Hillsborough, Menlo Park, Pacifica, Redwood City,
San Bruno, South San Francisco, and City of San Mateo.

TEL. 650.375.7400 FAX 650.375.7475
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F4.

F5.

B,

FZ.

F8.

The following four cities’ police departments’ websites have no mention of outreach
programs on their websites: Atherton, Brisbane, Colma, Hillsborough.

The Town of Hillsborough partially disagrees with this finding. The Hillsborough Police
Department website contains outreach programs in an effort to provide community
awareness and services. There are several listed on the Police Department’s home page fo
include Vacation Home Checks, Home Security Check, Teen Party Guide, Crime
Prevention and a full summary of services, which as noted earlier, can be translated into a
myriad of languages. Further, the Hillshorough Police Department homepage is directly
linked to the Hillsborough Police Department social media Facebook page that includes
current programs, events and awareness.

All seven of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events: Daly City Police Department, East
Palo Alto Police Department, Redwood City Police Department, San Bruno Police
Department, City of San Mateo Police Department, South San Francisco Police
Department, San Mateo County Sheriff’s Office.

The Town of Hillshorough agrees with this finding based on the Grand Jury’s research.

All seven of the law enforcement agencies listed below provide an opportunity for one-on-
one interaction with a police officer or a Q&A session with an interpreter on site: Daly City
Police Department, East Palo Alto Police Department, Redwood City Police Department,
San Bruno Police Department, City of San Mateo Police Department, South San Francisco
Police Department, San Mateo County Sheriff’s Office.

The Town of Hillsborough agrees with this finding based on the Grand Jury's research.

Of the seven law enforcement agencies listed in F6, six provide publication information in
more than English: Daly City Police Department, East Palo Alto Police Department,
Redwood City Police Department, City of San Mateo Police Department, South San
Francisco Police Department, and San Mateo County Sheriff’s Office.

The Town of Hillsborough agrees with this finding based on the Grand Jury's research.
Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events
for non-English speaking residents: East Palo Alto Police Department, Redwood City
Police Department, City of San Mateo Police Department, South San Francisco Police

Department, and San Mateo County Sheriff’s Office.

The Town of Hillshorough agrees with this finding based on the Grand Jury's research.
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F9.

F10.

Fl1l.

Of the seven law enforcement agencies listed in F6, six work with other police agencies to
reach non-English speaking residents for outreach events: East Palo Alto Police
Department, Redwood City Police Department, San Bruno Police Department, City of San
Mateo Police Department, South San Francisco Police Department, San Mateo County
Sheriff’s Office.

The Town of Hillsborough agrees with this finding based on the Grand Jury's research.

Of the seven law enforcement agencies listed in F6, six provide outreach materials in
languages other than English: Daly City Police Department, East Palo Alto Police
Department, Redwood City Police Department, San Bruno Police Department, South San
Francisco Police Department, and San Mateo County Sheriff’s Office.

The Town of Hillsborough agrees with this finding based on the Grand Jury's research.
Of the seven law enforcement agencies listed in F6, six provide onsite interpreters for
outreach programs: East Palo Alto Police Department, Redwood City Police Department,
San Bruno Police Department, City of San Mateo Police Department, South San Francisco

Police Department, and San Mateo County Sheriff’s Office.

The Town of Hillsborough agrees with this finding based on the Grand Jury's research.

Recommendations:

R1 reads, in part, “All law enforcement agencies in San Mateo County shall modify their
websites by including multilingual translation capability.”

This capacity exists. The Hillsborough Police Department and the Town of Hillsborough website
include multilingual translation capabilities. We are also reviewing substituting the word
“Translate” to “Select Language” to become more user friendly.

R2 reads, “The law enforcement agencies (Atherton, Brisbane, Colma, Hillsborough) whose
websites lack information about their outreach programs shall update their website with the
outreach programs available on the home page or provide a prominent link to the outreach
programs page, by December 31, 2017.”

This exists. In an effort to provide community awareness and services, the Hillsborough Police
Department website includes outreach programs. There are several listed on the home page that
include Vacation Home Checks, Home Security Check, Teen Party Guide, Crime Prevention and
a full summary of services which, as noted earlier, can be translated into a myriad of languages.
Further, the Hillsborough Police Department home page is directly linked to the Hillsborough
Police Department social media Facebook page that includes current programs, events and
awareness.



Honorable Leland Davis, 111
August 14, 2017
Page 4

The Hillsborough Police Department plans to expand the response to question #1 from the
original Grand Jury survey and add that the Hillsborough Police Department employs four
bilingual officers and a dispatcher who are fluent in Spanish, Tagalog and Japanese. The
Hillsborough Police Department Dispatch Center has the capability to translate any language via
the “Language line”. Other outreach efforts include multi-language resource pamphlets and
forms to include CORA, Community Overcoming Relationship Abuse. The Hillsborough Police
Department encourages bilingualism by offering incentive pay for those employees who can
demonstrate bilingual proficiency.

Question #1 asked the Hillsborough Police Department to indicate which community events they
participate in, and if an event is not listed to please add it to the list.

The Hillsborough Police Department prides itself on community outreach and participates in
numerous community events and outreach programs. We make Chinese language newspapers
available in our Town Hall lobby and advertise Police job openings in Chinese language
newspapers. Additional events include:

Town-Wide Bicycle Rodeo

Neighborhood Watch Meetings

Parents of Teen Drivers Educational Forum
Holiday Toy Drive

Ride-Alongs

Light Up the Town Holiday Celebration
Memorial Day Parade, Carnival and Music Celebration
Hillsborough Neighborhood Network
Police Station Tours

Hillsborough Fun Run

Hillsborough Concours D'Elegance
Cultural Exchange Educational Forums
Special Olympics Torch Run

Mayor For A Day

National Police Week

Adopt A Unit

Veterans Day Commemoration

On behalf of the Town of Hillsborough, I would like to thank the Grand Jury for their work on
this report.

Sincerely,
WMo Chucong,

Marie Chuang
Mayor



CITY OF HALF MOON BAY
501 Main Street
Half Moon Bay, CA 94019

September 25, 2017

Honorable Leland Davis, Ili
Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center, 2" floor
Redwood City, CA 94063-1655

RE: GRAND JURY REPORT: “ENGLISH IS NOT OUR ONLY LANGUAGE...”

Honorable Judge Davis:

Please find attached a copy of the City of Half Moon Bay’s response to the above referenced
Grand Jury Report, including a letter from the City Counsel and a resolution dated September

19, 2017 accepting the findings and recommendations.

Please contact me at (650) 726-8272 or mchidester@hmbcity.com if you require any additional
information.

Thank you,

MattheéWw Chidester
Deputy City Manager



CITY OF HALF MOON BAY

501 Main Street
Half Moon Bay, CA 94019

September 19, 2017

Honorable Leland Davis, lll
Judge of the Superior Court
¢/o Charlene Kresevich

Hall of Justice

400 County Center, 2™ Floor
Redwood City, CA 94063-1655

RE: GRAND JURY REPORT: “ENGLISH IS NOT OUR ONLY LANGUAGE: ARE LOCAL LAW
ENFORCEMENT AGENCIES PROVIDING MULTILINGUAL ACCESS TO OUTREACH PROGRAMS?”

Honorable Judge Davis,
In response to Grand Jury Report, “English Is Not Our Only Language: Are Local Law Enforcement

Agencies Providing Multilingual Access To Outreach Programs?”, the Sheriff’s Office is providing you
with the following response to the Findings and Recommendations:

Findings

Finding 1: Approximately 130,019 (17.8%) of the residents of San Mateo County self-report that they
do not speak English “very well.”

e The respondent agrees with the finding.

Finding 2: The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

e The respondent agrees with the finding.

Finding 3: The following nine cities’ police departments’ websites provide access to multiple
languages:

Daly City Menlo Park San Bruno
East Palo Alto Pacifica South San Francisco
Hillsborough Redwood City City of San Mateo

e The respondent agrees with the finding.



Finding 4: The following four cities’ police departments’ websites have no mention of outreach
programs on their websites:

Atherton Colma
Brisbane Hillsborough

¢ The respondent agrees with the finding.

Finding 5: All seven of the law enforcement agencies listed below consider the language needs of
the attendees when planning community outreach events:

Daly City Police Department City of San Mateo Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

San Bruno Police Department
e The respondent agrees with the finding.

Finding 6: All seven of the law enforcement agencies listed below provide an opportunity for one-
on-one interaction with a police officer or a Q&A session with an interpreter on site:

Daly City Police Department City of San Mateo Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

San Bruno Police Department
e The respondent agrees with the finding.

Finding 7: Of the seven law enforcement agencies listed in F6, six provide publication information in
more than English:

Daly City Police Department City of San Mateo Police Department
East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office

e The respondent agrees with the finding.

Finding 8: Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events
for non-English speaking residents:

East Palo Alto Police Department South San Francisco Police Department
Redwood City Police Department San Mateo County Sheriff’s Office
City of San Mateo Police Department

¢ The respondent agrees with the finding.



Finding 9: Of the seven law enforcement agencies listed in F6, six work with other police agencies to
reach non-English speaking residents for outreach events:

East Palo Alto Police Department  City of San Mateo Police Department
Redwood City Police Department  South San Francisco Police Department
San Bruno Police Department San Mateo County Sheriff's Office

e The respondent agrees with the finding.
Finding 10: Of the seven law enforcement agencies listed in F6, six provide outreach

materials in languages other than English:
San Bruno Police Department

Daly City Police Department South San Francisco Police
East Palo Alto Police Department Department
Redwood City Police Department San Mateo County Sheriff’s Office

e The respondent agrees with the finding.

Finding 11: Of the seven law enforcement agencies listed in F6, six provide on-site
interpreters for outreach programs:

East Palo Alto Police Department City of San Mateo Police Department
Redwood City Police Department South San Francisco Police Department
San Bruno Police Department San Mateo County Sheriff’s Office

e The respondent agrees with the finding.

Recommendations

Recommendation 1: All law enforcement agencies in San Mateo County shall modify their
websites by including multilingual translation capability to potentially increase access and
participation in outreach programs by non-English speaking residents by December 31,
2017.

¢ The City of Half Moon Bay contracts with the San Mateo County Sheriff's Office for
Police Services. The San Mateo County Sheriff’'s Office is currently in the process of
updating their website and will include multi language support. They anticipate
having the new site up before the end of 2017.

Recommendation 2: The law enforcement agencies (Atherton, Brisbane, Colma and
Hillsborough) whose websites lack information about their outreach programs shall update
their website with the outreach programs available on the home page or provide a
prominent link to the outreach programs page, by December 31, 2017.



e This recommendation is directed at the law enforcement agencies serving
Atherton, Brisbane, Colma and Hillsborough.

In closing, the City of Half Moon Bay thanks the Grand Jury for its efforts to strengthen the

practices of law enforcement as it relates to communicating with the communities that we
serve through multilingual access to outreach programs through our website.

Sincerel

Debbie Ruddock, Mayor
City of Half Moon Bay



Resolution No. C-2017-69

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF HALF MOON BAY ACCEPTING THE
FINDINGS AND RECOMMENDATIONS FROM THE SAN MATEO COUNTY GRAND JURY REPORT,
ENTITLED, “ENGLISH IS NOT OUR ONLY LANGUAGE: ARE LOCAL LAW ENFORCEMENT
AGENCIES PROVIDING MULTILINGUAL ACCESS TO OUTREACH PROGRAMS?”

WHEREAS, On June 29, 2017, the San Mateo County Civil Grand lury issued a report
entitled “English Is Not Our Only Language: Are Local Law Enforcement Agencies Providing
Multilingual Access To Outreach Programs?”;

WHEREAS, the City of Half Moon Bay contracts with the San Mateo County Sheriff's
Office for Police Services, including community outreach related to law enforcement within the

city;

WHEREAS, Recommendation 1 of the report recommends that all law enforcement
agencies in San Mateo County modify their websites by including multilingual translation
capability to potentially increase access and participation in outreach programs by non-English
speaking residents by December 31, 2017; and

WHEREAS, the Sheriff's Office is currently in the process of updating its website and will
include multi language support before the end of 2017.

NOW, THEREFORE, BE IT RESOLVED THAT the City Council of the City of Half Moon Bay
hereby accepts the findings and recommendations from the San Mateo County Grand Jury
Report, entitled “English [s Not Our Only Language: Are Local Law Enforcement Agencies
Providing Multilingual Access To Outreach Programs?”
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I, the undersigned, hereby certify that the foregoing Resolution was duly passed and adopted on
the 19t day of September, 2017 by the City Council of Half Moon Bay by the following vote:

AYES, Councilmembers: EISEN, KOWALCZYK, RARBACK, RUDDOCK

NOES, Councilmembers:
ABSENT, Councilmembers: PENROSE
ABSTAIN, Councilmembers:

ATTEST: APPROVED:

/4

Dbbbie Ruddock, Mayor




CITY OF

MENLO PARK

City Councill

September 12, 2017

The Honorable Leland Davis, llI
Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center, 2" Floor
Redwood City, CA 94063-1655

RE: Grand Jury Report — “English Is Not Our Only Language: Are Local Law
Enforcement Agencies Providing Multilingual Access to Outreach Programs?”

Dear Judge Davis:

This letter is in response to the San Mateo County Civil Grand Jury report titled
“English is Not Our Only Language: Are Local Law Enforcement Agencies Providing
Multilingual Access to Outreach Programs?”

The City Council agrees with the finding and Recommendation 1 (R1): All law
enforcement agencies in San Mateo County shall modify their websites by including
multilingual translation capability to potentially increase access and participation in
outreach programs by non-English speaking residents by December 31, 2017.

The City’s website, including the Police Department’s webpage, features a selection
dropdown list that allows for multilingual transiation capability. In an effort to improve
visibility, this feature is currently located at the top right corner of our website.
Previously, the selection dropdown list was located on the bottom right corner. The
City’s website includes the same feature as the City of East Palo Alto’s Police
Department screenshots shown on page nine of the San Mateo County Civil Grand
Jury report.

The City of Menlo Park Police Department demands the highest level of
professionalism from its employees. Most importantly, we are committed to expanding
our outreach and bridging any cultural barriers that exist.

Sincerely,
Kirsten Keith
Mayor, City of Menlo Park

City of Menlo Park

701 Laurel St., Menlo Park, CA 94025 tel 650-330-6600 www.menlopark.org



. . REUBEN D. HOLOBER
Mayor

City of Millbrae N
GINA PAPAN

621 Magnolia Avenue, Millbrae, CA 94030 Vice Mayor

ANN SCHNEIDER
Councilwoman

WAYNE J. LEE
Councilman

July 18, 2017 ANNE OLIVA

Councilwoman

The Honorable Leland Davis, IIT
Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center; 2™ Floor
Redwood City, CA 94063-1655

Reference: = Response to Grand Jury Report - English Is Not Our Only Language: Are
Local Law Enforcement Agencies Providing Multi-lingual Access to

Outreach Programs?

Dear Judge Leland Davis, I1I:

I'have reviewed the Grand Jury report on English Is Not Our Only Language: Are Local Law
Enforcement Agencies Providing Multilingual Access to Outreach Program.

All our web sites, including the Sheriff’s Millbrae Bureau, have a tab that converts the site into
the language of your preference.

I'want to thank you for the work the Grand Jury did. In today’s environment it is important for
law enforcement to break down barriers and continue to expand their outreach to growing

diverse communities.

Sincerely,
m\/&hfﬁ’

Marcia Raines
City Manager

Building Division/Pcrmits Community Development Finance

City Council/City Manager/City Clerk
(650) 259-2350

(650) 259-2334 (650) 259-2330 (650) 259-2341

Public Works/Engincering Recreation

Fire Police
(650) 259-2360

(650) 558-7600 (650) 259-2300 (650) 259-2339



MAYOR

8); P/-\F B 4
& e CITY OF PACIFICA e
Q k4 170 Santa Maria Avenue e Pacifica, California 94044-2506 MAYOR PRO TEM
& www.cityofpacifica.org ietif Keaner
COUNCIL
—_ Sue Digre
Sue Vaterlaus
Scenic Pacifica Deirdre Martin

Incorporated Nov. 22, 1957

July 24, 2017

Hon. Leland Davis Il

Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center, 2™ Floor
Redwood City, CA 94063-1655

Re: City of Pacifica Response to Grand Jury Report dated June 29, 2017, entitled
“English is Not our Only Language: Are Local Law Enforcement Agencies Providing
Multilingual Access to Outreach Programs?”

Dear Hon. Leland Davis Il

On behalf of the City of Pacifica, this letter serves as the City’s response to the report named
above, and was approved by the City Council at its July 24, 2017 City Council meeting.
Pursuant to California Penal Code Section 933.05, the City is responding to each finding and to
each recommendation individually.

FINDINGS:

F1. Approximately 130,019 (17.8%) of the residents of San Mateo County self-report that they
do not speak English “very well.”

The City of Pacifica agrees with this finding.

F2. The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs.

The City of Pacifica agrees with this finding.

F3. The following nine cities’ police departments’ websites provide access to multiple
languages:

e Daly City



F4.

F5.

F6.

F7.

e East Palo Alto

¢ Hillsborough

¢ Menlo Park

e Pacifica

e Redwood City

e San Bruno

e South San Francisco
e City of San Mateo

The City of Pacifica agrees with this finding.

The following cities’ police departments” websites have no mention of outreach program on
their websites:

e Atherton

e Brisbane

e Colma

e Hillsborough

The City of Pacifica agrees with this finding.

All seven of the law enforcement agencies listed below consider the language needs of the
attendees when planning community outreach events:

e Daly City Police Department

e East Palo Alto Police Department

e Redwood City Police Department

e San Bruno Police Department

e City of San Mateo Police Department

e South San Francisco Police Department
e San Mateo County Sheriff's Office

The City of Pacifica agrees with this finding.

All seven of the law enforcement agencies listed below provide an opportunity for one-on-
one interaction with a police officer or a Q&A session with an interpreter on site:

¢ Daly City Police Department

e East Palo Alto Police Department

e Redwood City Police Department

e San Bruno Police Department

e City of San Mateo Police Department

e South San Francisco Police Department
e San Mateo County Sheriff's Office

The City of Pacifica agrees with this finding.

Of the seven law enforcement agencies listed in F6, six provide publication information in
more than English:

Path of Portola 1769 San Francisco Bay Discovery Site



F8.

F9.

e Daly City Police Department

e East Palo Alto Police Department

e Redwood City Police Department

e City of San Mateo Police Department

e South San Francisco Police Department
e San Mateo County Sheriff's Office

The City of Pacifica agrees with this finding.

Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events
for non-English Speaking residents:

¢ East Palo Alto Police Department

e Redwood City Police Department

o City of San Mateo Police Department

e South San Francisco Police Department
e San Mateo County Sheriff’s Office

The City of Pacifica agrees with this finding.

Of the seven law enforcement agencies listed in F6, six work with other police agencies to
reach non-English speaking residents for outreach events:

¢ East Palo Alto Police Department

e Redwood City Police Department

e San Bruno Police Department

¢ City of San Mateo Police Department

e South San Francisco Police Department
e San Mateo County Sheriff's Office

The City of Pacifica agrees with this finding.

F10. Of the seven law enforcement agencies listed in F6, six provide outreach materials in

languages other than English:

e Daly City Police Department

e East Palo Alto Police Department

¢ Redwood City Police Department

e San Bruno Police Department

e South San Francisco Police Department
e San Mateo County Sheriff's Office

The City of Pacifica agrees with this finding.

F11. Of the seven law enforcement agencies listed in F6, six provide on-site interpreters for

outreach programs:

e East Palo Alto Police Department
e Redwood City Police Department
e San Bruno Police Department

Path of Portola 1769¢ San Francisco Bay Discovery Site



¢ City of San Mateo Police Department
e South San Francisco Police Department
e San Mateo County Sheriff's Office

The City of Pacifica agrees with this finding.

RECOMMENDATIONS

R1. All Law Enforcement agencies in San Mateo County shall modify their websites by including
multilingual translation capability to potentially increase access and participation in
outreach programs by non-English speaking residents by December 31, 2017.

The Pacifica Police Department has met this recommendation. The department’s
website utilizes “Google Translate” for users to translate the website to 103
languages. The link to this feature is located atop the home page and was created in

2016.

R2. The law enforcement agencies (Atherton, Brisbane, Colma and Hillsborough) whose
websites lack information about their outreach programs shall update their website with the
outreach programs available on the home page or provide a prominent link to the outreach
programs page, by December 31, 2017.

This recommendation is not applicable to the Pacifica Police Department.

Sincerely,

Mike O'Neilll
Mayor
City of Pacifica

Path of Portola 1769 San Francisco Bay Discovery Site



CGOWM of PORTOLA DALLEY

Town Hall: 765 Portola Road, Portola Valley, CA 94028 Tel: (650) 851-1700 Fax: (650) 851-4677

July 27, 2017

Grand Jury Foreperson

c/o Court Executive Officer
400 County Center

Redwood City, CA 94063-1655

Re: Response to Grand Jury Report
English Is Not Our Only Language: Are Local Law Enforcement Agencies
Providing Multilingual Access to Outreach Programs

Dear Grand Jury Foreperson:

The Town Council for the Town of Portola Valley (“Town”) has reviewed the
recommendations in the Grand Jury Report “English Is Not Our Only Language: Are Local Law
Enforcement Agencies Providing Multilingual Access to Outreach Programs” and approved the
following responses at the public meeting on July 26, 2017:

Recommendation No. 1

All law enforcement agencies in San Mateo County shall modify their websites by including
multilingual translation capability to potentially increase access and participation in outreach
programs by non-English speaking residents by December 31, 2017.

Response No. 1

The Town contracts with the San Mateo County Sheriff's Department for law
enforcement services. Therefore, the Town is not in a position to implement this
recommendation. The Town will cooperate with the Sheriff's Department, as necessary,
to implement the recommendation.

The Town thanks the Grand Jury for bringing this issue to our attention in an informative
and thorough manner. Please let me know if you require additional information.

Sinc

Craig Hughes
Mayor

cc: Town Council

Town Manager
Town Attorney

C:\Users\shanlon\Desktop\17 GrdJry Translation irt.doc
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Mayor John D. Seybert / \ 1017 MIDDLEFIELD ROAD
Vice Mayor lan Bain iy Redwood City, California 94063

Telephone (650) 780-7220

o 1}
Council Members R d d FAX (650) 261-9102
Alicia C. Aguirre .e woo ) www.redwoodcity.org
Janet Borgens C|ty \Cahngeodrpla
Jeffrey Gee T 10l

Diane Howard \
Shelly Masur \

September 12, 2017

Honorable Leland Davis, IlI
Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center, 2" Floor
Redwood City, CA 94063-1655
(Sent via email)

RE: Grand Jury Report “English Is Not Our Only Language: Are Local Law
Enforcement Agencies Providing Multilingual Access To Outreach
Programs?”

Dear Judge Davis:

On behalf of the City Council of the City of Redwood City, | would like to thank you for
the opportunity to respond to the Grand Jury Report released on June 29, 2017, entitled
“English Is Not Our Only Language: Are Local Law Enforcement Agencies Providing
Multilingual Access To Outreach Programs?” The following response to the Grand
Jury Report was reviewed and approved by the City Council at its meeting on
September 11, 2017.

Pursuant to Penal Code § 933.05, the Grand Jury requested response from the City of
Redwood City on Recommendations 1. The Recommendation and the City’s response
are detailed as follows:

(R1): Al law enforcement agencies in San Mateo County shall modify their
websites by including multilingual translation capability to potentially increase
access and participation in outreach programs by non-English speaking residents
by December 31, 2017.

Agree: The Redwood City Police Department implemented this recommendation
in 2015 through the addition of a multilingual translation feature on its website. In
addition, the Police Department also created a Spanish-language Facebook page
in 2013 to facilitate outreach to members of our Spanish-speaking community.



The City Council of Redwood City appreciates the work the Grand Jury did in the
preparation of this report and the value it places on forging strong relationships between
local law enforcement and the diverse communities served within the County of San
Mateo.

Sincerely,

John D. Seybert, Mayor
City of Redwood City

Cc:  City Council, Redwood City
Melissa Stevenson Diaz, City Manager
Gary L. Kirby, Acting Chief of Police



CITY OF SAN BRUNO

Carol Bonner
City Clerk

September 21, 2017

Honorable Leland Davis, IlI
Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center, 2" Floor
Redwood City, CA 94063-1655

Re: Grand Jury Report

Dear Honorable Dauvis:

Attached is the formal response to the Grand Jury of San Mateo’s Report entitled
“English is not Our Only Language: Are Local Law Enforcement Agencies Providing

Multilingual Access to Outreach Programs?”

This staff report and response was generated at our Council meeting of September 12,
2017.

Please let me know if you have questions.
Sincerely,

08 Dot

Carol Bonner
San Bruno City Clerk

567 El Camino Real, San Bruno, CA 94066-4299
Voice: (650) 616-7058 o Fax: (650) 589-5941
http://sanbruno.ca.gov



CITY OF SAN BRUNO

Jim Ruane OFFICE OF THE MAYOR
Mayor

September 12, 2017

Honorable Leland Davis, Il
Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center; 2™ Floor
Redwood City, CA 94063-1655

Subject: Response of the City of San Bruno to the Grand Jury Report entitied “English is not
Our Only Language: Are Local Law Enforcement Agencies Providing Multilingual Access to
Outreach Programs?”

Dear Judge Davis:

Thank you for the opportunity to respond to the Grand Jury Report entitled “English is not Our
Only Language: Are Local Law Enforcement Agencies Providing Multilingual Access to
Outreach Programs?” The City of San Bruno’s response to the Grand Jury’s recommendation is
listed below.

Recommendation 1:

All law enforcement agencies in San Mateo County shall modify their websites by
including multilingual translation capability to potentially increase access and
participation in outreach programs by non-English speaking residents by December 31,
2017.

Response:

There is no current need to modify the San Bruno Police Department website as it is currently
available for review in 103 languages via a dropdown menu on each page of the site. The City is
not intimately familiar with the concerns or needs of other cities or police departments regarding
website access.

This response letter was approved by the San Bruno City Council at its regularly scheduled
public meeting on September 12, 2017.

Sincerely,

LB

Jim Rdane
Mayeor
567 El Camino Real, San Bruno, CA 94066-4299
Voice: (650) 616-7060 « Fax: (650) 742-6515
www.sanbruno.ca.qgov




CITY OF SAN CARLOS

CITY COUNCIL CiTy COUNCIL
{ 600 ELM STREET

B0oB GRASSILLI, MAYOR
SAN CARLOS, CALIFORNIA 94070

MATT GROCOTT, VICE MAYOR

RoN COLLINS TELEPHONE: (650) 802-4219
CAMERON JOHNSON FAX: (650) 595-6719
MARK OLBERT o

WEB: www.cityofsancarlos.org
July 10, 2017

Honorable Leland Davis I, Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center, 2™ Floor

Redwood City, CA 94063-1655

RE: 2016-2017 San Mateo County Civil Grand Jury Report “English Is Not Our Only Language: Are Local
Law Enforcement Agencies Providing Multilingual Access To Outreach Programs?” Response

Dear Judge Davis:

In reply to your request for responses to the above referenced report, the City of San Carlos hereby
submits this letter, which was approved by the City Council via resolution at the July 10, 2017 Council
meeting.

Findings.

The City of San Carlos reviewed all 11 of the Findings in the Grand Jury report. Since the Findings are
based on a survey conducted by the Grand Jury of law enforcement agencies in San Mateo County, the
City must assume the information is accurate, and therefore agrees with the Findings.

Recommendations.

The City of San Carlos reviewed the two Recommendations in the Grand Jury report. Only
Recommendation 1 applies to the City of San Carlos through our law enforcement services contract with
the San Mateo County Sheriff’s Office.

Based on information provided by the Sheriff’s Office, the City of San Carlos hereby reports that the
recommendation has not yet been implemented, but will be implemented before the deadline set by
the Grand Jury. The time frame for implementation and details are provided below.

The San Mateo County Sheriff’s Office is currently updating its website so that it will include multilingual
translation capability by fall of 2017. In addition to this, the City of San Carlos’” website, which includes a
Sheriff's Office page, will provide multilingual translation capability through Google Translate when
updated later this year.

RECYCLED
PAPER



The City of San Carlos appreciates the opportunity to comment on the Grand Jury report. We look
forward to improved multilingual translation capability to residents throughout the county.

Best Regards,

Bob Grassilli, Mayor



OFFICE OF THE MAYOR

330 West 20th Avenue
San Mateo, California 94403-1338
Telephone (650) 522-7048
FAX: (650) 522-7041
www.cityofsanmateo.org

August 22,2017

Hon. Leland Davis, III

Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center; 2™ Floor
Redwood City, CA 94063-1655

RESPONSE TO GRAND JURY REPORT: “ENGLISH IS NOT OUR ONLY
LANGUAGE: ARE LOCAL LAW ENFORCEMENT AGENCIES PROVIDING
MULTILINGUAL ACCESS TO OUTREACH PROGRAMS?”

Honorable Judge Davis —

Thank you for the opportunity to review and comment on the above referenced Grand Jury
Report filed on June 29, 2017. After reviewing the Grand Jury Report and all available data
pertaining to our community, below is San Mateo’s response to the findings and
recommendation of the report.

Response to Grand Jury Findings:
F1 Approximately 130,019 (17.8%) of the residents of San Mateo County self-report that
they do not speak English “very well.” The respondent neither agrees nor disagrees
with this finding.

F2 The 17 law enforcement agencies in San Mateo County provide an impressive 170+
outreach programs. The respondent neither agrees nor disagrees with this finding.

F3 The following nine cities’ police departments’ websites provide access to multiple
languages:
* Daly City
» East Palo Alto
» Hillsborough
» Menlo Park
* Pacifica
* Redwood City
 San Bruno
* South San Francisco
« City of San Mateo
The respondent agrees that the City of San Mateo Police Department’s website
provides access to multiple languages.



F4 The following four cities’ police departments’ websites have no mention of outreach
programs on their websites:
* Atherton
* Brisbane
* Colma
* Hillsborough
The respondent neither agrees nor disagrees with this finding.

F5 All seven of the law enforcement agencies listed below consider the language needs of
the attendees when planning community outreach events:
* Daly City Police Department
* East Palo Alto Police Department
* Redwood City Police Department
+ San Bruno Police Department
» City of San Mateo Police Department
* South San Francisco Police Department
* San Mateo County Sheriff’s Office
The respondent agrees that the City of San Mateo Police Department considers the
language needs of the attendees when planning community outreach events.

F6 All seven of the law enforcement agencies listed below provide an opportunity for one-on
one interaction with a police offer or a Q&A session with an interpreter on site:
* Daly City Police Department
* East Palo Alto Police Department
* Redwood City Police Department
* San Bruno Police Department
» City of San Mateo Police Department
* South San Francisco Police Department
* San Mateo County Sheriff’s Office
The respondent agrees that the City of San Mateo Police Department provides an
opportunity for one-on one interaction with a police offer or a Q&A session with an
interpreter on site.

F7 Of the seven law enforcement agencies listed in F6, six provide publication information
in more than English:
* Daly City Police Department
* East Palo Alto Police Department
* Redwood City Police Department
* City of San Mateo Police Department
* South San Francisco Police Department
« San Mateo County Sheriff’s Office
The respondent agrees that the City of San Mateo Police Department provides
publication information in more than English.



F8 Of the seven law enforcement agencies listed in F6, five sponsor specific outreach events
for non-English speaking residents:
* East Palo Alto Police Department
* Redwood City Police Department
» City of San Mateo Police Department
* South San Francisco Police Department
» San Mateo County Sheriff’s Office
The respondent agrees that the City of San Mateo Police Department sponsors
specific outreach events for non-English speaking residents.

F9 Of the seven law enforcement agencies listed in F6, six work with other police agencies
to reach non-English speaking residents for outreach events:
» East Palo Alto Police Department
» Redwood City Police Department
» San Bruno Police Department
« City of San Mateo Police Department
* South San Francisco Police Department
» San Mateo County Sheriff’s Office
The respondent agrees that the City of San Mateo Police Department works with
other police agencies to reach non-English speaking residents for outreach events

F10 Of the seven law enforcement agencies listed in F6, six provide outreach materials in
languages other than English:
» Daly City Police Department
» East Palo Alto Police Department
* Redwood City Police Department
* San Bruno Police Department
* South San Francisco Police Department
» San Mateo County Sheriff’s Office
The respondent wholly disagrees with this finding. The San Mateo Police
Department provides numerous outreach materials in languages other than
English. We have had materials related to crime prevention and safety tips
available on our website in Spanish for many years including information on how
to report a crime; how to protect oneself against identity theft; what to do if you
are receiving harassing phone calls; information regarding hit-and-run accidents;
and answers to frequently asked questions. In addition, we provide various
pamphlets and literature translated in Spanish, Tongan, and various dialects of
Chinese, including information on how community members can connect with the
Police Department via various forms of social media.



F11 Of the seven law enforcement agencies listed in F6, six provide on-site interpreters for

outreach programs:

» East Palo Alto Police Department

* Redwood City Police Department

» San Bruno Police Department

« City of San Mateo Police Department

* South San Francisco Police Department

« San Mateo County Sheriff’s Office

The respondent agrees that the City of San Mateo Police Department provides on-
site interpreters for outreach programs.

Response to Grand Jury Recommendations:

R1

All law enforcement agencies in San Mateo County shall modify their websites by
including multilingual translation capability to potentially increase access and
participation in outreach programs by non-English speaking residents by December 31,
2017. This recommendation has already been implemented. In a process unrelated
to the Grand Jury report, the City of San Mateo has been working over the past
year towards launching a newly re-designed website. The new site went live on July
10,2017, and includes a Google translate bar which provides multilingual
translation capability on every page within the City’s site, including all pages with
content related to law enforcement and the Police Department.

The law enforcement agencies (Atherton, Brisbane, Colma, and Hillsborough) whose
websites lack information about their outreach programs shall update their website with
the outreach programs available on the home page or provide a prominent link to the
outreach programs page, by December 31, 2017. This recommendation is not
applicable to this respondent.

This response to the Grand Jury was approved at a public meeting on August 21, 2017.

The City of San Mateo and the San Mateo Police Department believe that offering multilingual
outreach programs is paramount to maintaining an engaged community, and is an effective
means to increase access and participation from all segments of our diverse City. We commend
the County’s endeavor to raise awareness of this issue.

Respectfully,

4)
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b/‘vm___'

David Lim
Mayor — City of San Mateo
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August 15, 2017

Hon. Leland Davis, 111

Judge of the Superior Court

c/o Charlene Kresevich

Hall of Justice

400 County Center, 2™ Floor
Redwood City, CA 94063-1655

Email: ckresevich@sanmateocourt.org

Dear Members of the Grand Jury:

This correspondence is in response to the Civil Grand Jury report entitled “English Is Not Qur
Only Language” (the Report) that was released on June 29, 2017.

The City Council of the City of South San Francisco agrees with the Report’s finding and
Recommendation 1 (R1): All law enforcement agencies in San Mateo County shall modify their
websites by including multilingual translation capability to potentially increase access and
participation in outreach programs by non-English speaking residents by December 31, 2017.
Authorization to submit this letter was approved by the City Council at a public meeting on August
9,2017.

Additionally, the South San Francisco Police Department had already implemented the
recommendation by using the multilingual translation feature on its website prior to the inquiry by

the Civil Grand Jury.

Sincerely,

City Manager

City Hall: 400 Grand Avenue * South San Francisco, CA 94080 « P.0. Box 711 « South San Francisco, CA 94083
Phone: 650.877.8500 * Fax: 650.820.6609
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Woodside

he Town of

September 13, 2017

The Honorable Leland Davis, [l!
Judge of the Superior Court
c/o Charlene Kresevich

Hall of Justice

400 County Center, 2™ Floor
Redwood City, CA 94063-1655

RE: 2016-17 GRAND JURY REPORT -English is Not Our Only Language
Dear Judge Davis:

The Town Council of the Town of Woodside wishes to thank the 2016-17 Grand Jury
for its service. The Town Council has reviewed the report entitled English is Not
Our Only Language; Are Local Law Enforcement Agencies Providing Multilingual
Access to Outreach Programs? and reviewed the findings and recommendations of
the Grand Jury at its public meeting of September 12, 2017, and approved the
following responses:

FINDINGS

1. Approximately 130,019 (17.8%) of the residents of San Mateo County self-report
that they do not speak English “very well.”

2. The 17 law enforcement agencies in San Mateo County provide an impressive
170+ outreach programs.

3. The following nine cities’ departments’ websites provide access to multiple
languages: Daly City, East Palo Alto, Hillsborough, Menlo Park, Pacifica,
Redwood City, San Bruno, South San Francisco,-and the City of San Mateo.

4. The following four cities’ police departments’ websites have no mention of
outreach programs on their websites: Atherton, Brisbane, Colma, and
Hillsborough.

5. All seven of the law enforcement agencies listed below consider the language
needs of the attendees when planning community outreach events: Daly City
Police Department, East Palo Alto Police Department, Redwood City Police
Department, San Bruno Police Department, City of San Mateo Police
Department, South San Francisco Police Department, and the San Mateo County
Sheriff’s Office.

6. All seven of the law enforcement agencies listed below provide an opportunity
for one-on-one interaction with a police officer or a Q&A session with an
interpreter on site: Daly City Police Department, East Palo Alto Police
Department, Redwood City Police Department, San Bruno Police Department,
City of San Mateo Police Department, South San Francisco Police Department,
and the San Mateo County Sheriff’s Office.



10.

11.

12.

Of the seven law enforcement agencies listed in Finding 6, six provide
publication information in more than English: Daly City Police Department, East
Palo Alto Police Department, Redwood City Police Department, City of San
Mateo Police Department, South San Francisco Police Department, and the San
Mateo County Sheriff’s Office.

Of the seven law enforcement agencies listed in Finding 6, five sponsor specific
outreach events for non-English speaking residents: East Palo Alto Police
Department, Redwood City Police Department, City of San Mateo Police
Department, South San Francisco Police Department, and the San Mateo County
Sheriff’s Office.

Of the seven law enforcement agencies listed in Finding 6, six work with other
police agencies to reach non-English speaking residents for outreach events:
East Palo Alto Police Department, Redwood City Police Department, San Bruno
Police Department, City of San Mateo Police Department, South San Francisco
Police Department, and the San Mateo County Sheriff’s Office.

Of the seven law enforcement agencies listed in Finding 6, six provide outreach
materials in languages other than English: Daly City Police Department, East
Palo Alto Police Department, Redwood City Police Department, San Bruno Police
Department, South San Francisco Police Department, and the San Mateo County
Sheriff’s Office.

Of the seven law enforcement agencies listed in Finding 6, six provide on-site
interpreters for outreach programs: East Palo Alto Police Department, Redwood
City Police Department, San Bruno Police Department, City of San Mateo Police
Department, South San Francisco Police Department, and the San Mateo County
Sheriff’s Office.

By acting now, San Mateo County may be able to reduce future costs by
integrating sea level rise related projects with other programmed levee
projects, and by using land use planning measures to mitigate future exposure
to sea level rise.

Response: Based on the information provided in the Grand Jury Report, the
Town agrees with these findings.

RECOMMENDATIONS

R1.

All law enforcement agencies in San Mateo County shall modify their websites
by including multilingual translation capability to potentially increase access
and participation in outreach programs by non-English speaking residents by
December 31, 2017.

Response: Law enforcement within the Town of Woodside is provided by the

San Mateo County Sheriff’s Office by contract. The San Mateo County Sheriff’s
Office is currently replacing its primary website - smcsheriff.com. One of the
features of the new website will be multi-language support. The new site will

2



provide multi-language support through the use of language options prominently
displayed in the upper right-hand corner of the new site. The Sheriff’s Office
anticipates having the new website up before the end of October 2017.

On behalf of the Town Council, | would like to extend our thanks for the
opportunity to review and respond to the work of the 2016-17 Grand Jury.

Please do not hesitate to call Town Manager Kevin Bryant, at (650) 851-6790, should

you require any further information.

Sincerely,

SR

Thomas H. Livermore
Mayor
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