
 
 
 
 
 
 
 

                           400 County Center, 6th Floor, Redwood City, CA 94063  

PLEASE NOTE, WE ARE NOW ON THE 6 

TH  FLOOR 

 

IN-PERSON HOURS (*) 
These hours will be in place through March 27, 2026. 

    Monday: ---  CLOSED (all day) ---- 

  Tuesday: 8:00 a.m. - 12:00 noon 

  Wednesday: ---  CLOSED (all day) ---- 

    Thursday: 8:00 a.m. - 12:00 noon 

   Friday: ---  CLOSED (all day) ---- 
 

Sign-ups begin at 8:00 a.m. Tuesday and Thursday on the 6th 

 floor in Redwood City. 

*Please note: services and space are very limited, and signups are on a first come first serve basis. 

No one will be admitted other than the customer, please do not bring friends, family, or children. 
 

If you need a Restraining order against your partner, contact the Domestic Violence Restraining Order Clinic at: 

(650) 358-0745. 

 
 

 

Livechat Hours 

Monday:  8:30 a.m. – 12:00 noon, 1:00 p.m. – 4:00 p.m. 

Tuesday:  8:30 a.m. – 12:00 noon, 1:00 p.m. – 4:00 p.m. 

Wednesday:  8:30 a.m. – 12:00 noon 

Thursday:  8:30 a.m. – 12:00 noon 

Friday:  8:30 a.m. – 12:00 noon 

 These hours will be in place through March 27, 2026. 

PLEASE CONTACT US VIA LIVECHAT BEFORE     

COMING TO THE OFFICE –YOU MAY BE ABLE TO 

REDUCE YOUR VISITS TO THE COURTHOUSE.                                                                  

SCAN HERE FOR LIVECHAT 

 

 

https://sanmateo.courts.ca.gov/self-help 

Website: Information and FORMS in the Internet: 
 

http://www.sanmateo.courts.ca.gov https://california-efm.tylertech.cloud/srl    
 
     

http://www.  courts.ca.gov
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OFFICE OF THE FAMILY LAW FACILITATOR /  

SELF-HELP CENTER 
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